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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTaHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-®3, ot 24.06.2025 N _156-®3, ot 07.07.2025 N 194-D3)

Hacrosmuit  3akoH perynupyeT OTHOUICHHS, BO3HMKAIOIIUME MEXAY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpTEpaMH, MpOAABLIAMH, BIaJeibllaMHd  arperatopos
uHpopManuu O ToBapax (yciyrax) MpH IMpoa)ke TOBapOB (BBIMOJHEHHUH paldOT, OKa3aHWU YCIyT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneld Ha MpruoOpeTeHne TOBApOB (paboT, yCIIyT) HaUIeKAIIETO KauecTBa
1 0€30MMacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENCH M OKPYKAIOIIEeH Cpebl, TOITyYeHUE
uH(popmMaluu o ToBapax (paborax, yciayrax) U 00 UX HU3rOTOBUTENAX (MCHOJHUTENAX, MPOJAaBLAX), O
BJIaJleNbllaX arperaTopoB MHQGOpManuu O ToBapax (yciayrax), MpPOCBELIEHHE, TOCYyIapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeNIesieT MEXaHU3M peallu3alliy 3THX Mpas.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N _171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OcHOBHEBIC TIIOHATHS, UCIIOJIB3YEMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNh - TpaXJAaHWH, WMEIONMKA HaMepeHHWe 3aKa3aTh WIM MNpuoOpecTd Judo
3aKa3bIBAIONIHIA, TPHOOPETAIONINIA HITH UCTIONB3YIONIUI TOBAPHI (PaOOTHI, YCIYTH) UCKIFOYUTEIBHO JIIS
JUYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MPEIIPUHUMATEIBCKOMN NEATEIbHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPTaHM3allMs HE3aBUCHUMO OT €€ OpraHU3allMOHHO-TIPABOBOM (DOPMBI, a TaKKe
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

WH/MBUYaIbHBIM IPEeIpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaau3aluy HOTPeOUTENIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTEINIb - OpraHW3alus HE3aBUCUMO OT €€ OpPTraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAVNBUAYATBHBIA  MPEANPUHUMATENb,  BBIMOJNHSAIOMME pa0dOThl WM  OKAa3bIBAIONIME  yCIyTH
MOTPEOUTEIISIM 110 BO3ME3THOMY JTIOTOBODY;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBell - OpraHW3alus HE3aBHCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
WHIWBUIYAIbHBIH  NpennpUHUMATEIb, pealu3ylollie TOBapbl MOTPEOUTENSIM IO  JIOTOBOPY
KYIIIU-IIPOJAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpHbiii 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paldoThl, YCIYTH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM MOpPSAKE (B TOM
YHClie HEBBINIOJIHEHUE TMPHU TMPOJAXKe WM HCIOJIB30BAHUU OTICIBHBIX BUIOB TEXHUYECKU CIIOKHBIX
TOBApPOB C IMPEIBAPUTEIBHO YCTAHOBJICHHBIMH IPOrpaMMaMHU JJIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallMH TpeOOBaHUM, yCTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crarbu 4 HacTosALIEro 3aKOHA), WIU
YCIIOBHSIM JIOTOBOpa (TPM WX OTCYTCTBHUHM WJIM HEMOJHOTE YCIOBHHA OOBIYHO TPEIbSBISEMBIM
TpeOOBaHMAM), WM TIEJISAM, U1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OOBIYHO HUCIIOIB3YETCS,
WIH TENsIM, O KOTOPBIX MpojaBel] (MCIOTHUTENb) ObLT MOCTABICH B M3BECTHOCTh MOTPEOUTENEM MpHU
3aKJIIOYEHUH JIOTOBOPA, MM 00pa3ily u (MJIM) ONHCAHUIO MIPU MpoJiaXke ToBapa Mo odpasiy u (WiIH) 1o
OIMCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-93)

CYIIECTBEHHBIM HEJIOCTAaTOK ToOBapa (paboThl, YyCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WIIN
HEJIOCTAaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHEH 03 HecOpa3MEpHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIA BBISABISCTCS HEOJAHOKPATHO, WJIM MPOSBISICTCS BHOBH IOCIIEC €r0 YCTPAaHCHHS, WU Jpyrue
OJ00HBIE HEAOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e3omacHoCTh ToBapa (paboThl, yCIyIH) AJs KHU3HHU,
30pPOBBS,, MMYIIECTBA IOTPEOUTENsT M OKpYXKAaloIIeH cpeasl Npu  OOBIYHBIX YCIOBHSX €ro
UCTIOJIb30BAHUS, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3ALUH, a TakKe OE30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABLIOM)  OpraHu3anusi WM  YIOJHOMOYEHHBIN
M3roTOBUTENEM (TIPOJABIIOM) WHIMBHAYAJIbHBIM TpPEANPUHUMATENh (Jajgee - YIOJIHOMOYECHHAs
OpraHu3amysl WIW YIOJTHOMOYEHHBIM WHIWBHAYAIbHBIA TPEANPUHUMATENb) - OpraHU3aImus,
OCYILIECTBISIIOIIAs ONPENEICHHYIO JEATEeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit @enepanuiui M3roToBUTEeNeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBHITIONHSIONINE OMpPEIEICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpa C
W3rOTOBUTENEM (MIPOJABIIOM) M YIIOJIHOMOUYEHHBIC UM HA MPUHSATHE W YyJOBICTBOPEHHE TPEOOBaHUMN
nmorpeOuTeNneii B  OTHONICHWM TOBapa HEHAJISXKAIIEro KadecTBa, JIMOO HMHIUBUAYaTbHBIN
MpeINpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon denepanuiv, BBITOIHSIIONIUN
ornpezeneHHble (QYHKIUU HAa OCHOBAHHUU JOTOBOpAa C M3rOTOBUTENEM (MPOAABIIOM), B TOM YHUCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJTHOMOYEHHBIH UM Ha MPHUHATHE U
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

yIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO KauecTBa,
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3amnMs HE3aBUCHMO OT  OPraHHM3AIMOHHO-TIPABOBOW  (OPMBI  HIIK
WHIAVNBUAYATBHBIA TMPEANPUHUMATENb, OCYIMISCTBISIIONINEG WMIOPT TOBapa IS €ro IMOCIeIyroIen
peanuzanuu Ha Tepputopun Poccuiickoit dexnepanuu;

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynprantllinroc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOybl BHOCATCS n3MeHeHus (@3 ot 31.07.2025 N 290-D3).

Biajenel arperaropa uH(opManuu o ToBapax (yciyrax) (namee - Biajenel] arperaropa) -
OpraHu3alys HEe3aBUCHUMO OT  OpraHM3allMOHHO-NPaBOBOH  (opMbl MO0  WHAMBUIYaIbHBIN
IIpEeAIIPUHUMATENL, KOTOPBIE SIBJISIOTCS BJIAJENIbLIaMU IPOTPaMMBbl 1711 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalluH 51 (unm) BIIJENIbIIAMU caira u (unn) CTPaHULBI caira B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeoCTaBIsI0T NOTPEOUTEIO
B OTHOLICHUHU OIPENIEICHHOr0 ToBapa (yCIyr) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
IIPEUI0KEHUEM IPOo/aBLa (MCIOIHUTEIN) O 3aKII0UEHUH J0roBOopa KyIUIM-IPOAaXH ToBapa (J10rosopa
BO3ME3HOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOAABLIOM (MCHOJHHUTENEM) JOTOBOP KYIUIU-IIPOIAKU
(oroBOp BO3ME3AHOIO OKA3aHHUS YCIYT), @ TAKXKE MPOU3BECTU IPEIBAPUTEIBHYIO OILIATY YKa3aHHOI'O
ToBapa (yCIyrd) MyTeM HAIWYHBIX PAcYeTOB JIMOO MEPEeBO/Ia JCHEKHBIX CPEJICTB BIACIBIy arperatopa
B paMKax NpUMEHSeMbIX (opM Oe3HAINYHBIX PacueToB B COOTBETCTBHM C MyHKTOM 3 cTtarbu 16.1
Hacrosero 3akoHa u denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HanmoHansHOU
IJIaTEKHOU cucteme'.

(ab3anr BBenaen denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-®3; B pen. PeaepanbHOro 3aK0oHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUME NMONOXEHUA

Cratba 1. llpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
notpedGurenen

1. OTHomIeHUsT B 00JaCTH 3alIUTHI TpaB moTpeduTeneil perynmupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepanuu, HACTOSAIINUM 3aKOHOM, APYTrUMU (efepaibHbIMU 3aKOHAMU (J1ajiee - 3aKOHBI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HMUMH HMHBIMM HOPMATHUBHBIMHU IIPABOBBIMU aKTaMu Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaBurenbctBo Poccuiickoit @enepauuu He BOpaBe NOpydarh (eepalbHBIM OpraHaM
WCTIOJTHUTENILHOM BJIACTH MPUHUMATH aKThI, COJIEPKAIIe HOPMBI O 3aIlUTe MPaB MOTpeOuTeNnei.

[TpaButenscTtBO Poccuiickoit @enepanuu BIpaBe H3JaBaTh A MOTpEOUTENs W MpoJaBLa
(M3roToBUTENS,  MCIOJHUTENS,  YHNOJIHOMOYEHHOM  OpraHM3allid  WIM  yIOJHOMOYEHHOIO
WH/AMBUYalbHOTO MpeANpUHUMATENs, UMIIOpTepa, BiAJeblia arperaropa) mpaBuia, o0si3aTelbHbIE
NP 3aKJIIOYEHUH U UCIOJHEHUM IyOJMYHBIX JOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KEeHUs, TOTOBOPOB O BBIIOJHEHUH PAOOT U 00 OKa3aHUM yCIYT).

(ab3any BBeneHn PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)

www.consultant.ru CrpaHuua 3 13 48
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=19.09.2025&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=19.09.2025&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499915&amp;date=19.09.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499915&amp;date=19.09.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=19.09.2025&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=19.09.2025&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=19.09.2025&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=358782&amp;date=19.09.2025&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=19.09.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508506&amp;date=19.09.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100018&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100018&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=19.09.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=19.09.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100020&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100020&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=351158&amp;date=19.09.2025&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=351158&amp;date=19.09.2025&amp;dst=100008&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

A63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanphbiit 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapogHble goroBopbl Poccunckon ®egepauum

1. Ecom mexnayHaponusiM noroBopoM Poccuiickoit denepanuy yCTaHOBIICHBI MHBIE MPAaBWIA O
3alUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpbIe MPelyCMOTPEHbl HACTOALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBWJIa MEXIyHApOIHOTO 10r0OBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPraHOB, IPUHATHIE HAa OCHOBAaHUU  TOJOKEHUM
MEKIYyHApOAHBIX J0roBopoB Poccuiickonn @Penepanuu B HX MCTOJIKOBAHWM, IHPOTHBOpPEYAIIEM
Koncrutynuu Pocculickoit @enepanuu, He Mojiexar ucnojdueHuto B Poccuiickon @enepannn. Takoe
MIPOTHBOPEYHE MOXKET OBITh YCTAHOBJICHO B MOPSIKE, ONpeIeIeHHOM (heepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBeweHMe B obnactu 3awuTbl npas
noTpebutenen

1. TlpaBo moTpeOureneld Ha mpocBelmlcHWE B 00NACTH 3alIUTHI  MPaB  MOTpeOUTENCH
oOecreyrBaeTcsi TOCPEICTBOM  BKIIOYCHHST COOTBETCTBYIOIIMX TpeOoBaHMI B  (QenepaibHbIe
rOCy/IapCTBEHHBIE 00pa3oBaTeNbHBIE CTAHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBI, a TaKke
MOCPEJCTBOM OpraHU3allMU CUCTEMBbl WH(GOpMALMK MOTpeduTeneil 00 uX mpaBax M O HEOOXOIUMBIX
JEUCTBUSX 10 3aLIUTE ITUX IIPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B menmsx peanmusanuu IpaBa NOTpeOuTENeld Ha MPOCBENICHWE B OOJACTH 3alUTHI IIPaB
MOTpeOUTENeH OpraH rocyJapcTBEHHOTO HaJ30pa OCYIIECTBISET (JOPMUPOBAHKE U BEJCHUE OTKPHITOTO
U OOIIEOCTYITHOTO TOCYJAapCTBEHHOIO HWH(POPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
norpeOuTeneii, kadecrBa M 0E30MAaCHOCTH TOBAapoB (paboOT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM
[IpaBurenscTBOM Poccuiickoit deneparum.

(n. 2 BBeneH DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Ilpoxaser (MCTIOTHUTENB) 00sI3aH MepeAaTh MOTPEOUTENIO TOBAP (BBIIOTHUTH PaboTy, OKa3aTh
YCIyTY), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTCTBMHM B JOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyrH) MpOJaBell
(ucnosmHUTENH) 00s13aH TeEpenaTh MOTPEOUTENI0 TOBap (BBIOJHUTH PabOTy, OKa3zaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHUSAM W TMPHUTOTHBINA JIs LENeH, I KOTOPBIX
ToBap (pabota, yciayra) Takoro poga 0OBIYHO UCTIOTIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mponaser] (MCHIOTHUTENH) TP 3aKJIFOUEHUU JOTOBOpa OBLI MOCTABIICH MOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIsIX MpUoOpeTeHHsl ToBapa (BBIIOJHEHHUS pabOThl, OKa3aHMs YCIYyTH),
npoJiaBer] (MCIOJIHUTENb) 0053aH IIepeIaTh NOTPEOUTEN0 TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh yCIyTy),
MIPUTOIHBIN JIJIs1 KCTIONB30BAHMS B COOTBETCTBUU C DTUMU IEISIMH.

4. Ilpu mpogake ToBapa o 00pasity u (W) ONMUCAHUIO MPoJiaBel] 00s3aH mepeaaTh NOTPeOUTEINto
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Iy U (WJIM) OMUCAHUIO.

4.1. Tlpu npopaxe OTAEIbHBIX BHUJOB TEXHMUYECKH CIIOXKHBIX TOBApOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMU ~ MPOTPAMMaMM  JIJIi  AJICKTPOHHBIX ~ BBIUYMCIUTENBHBIX MAIIMH HOTPEOUTENIO
o0ecreunBaeTcsi BO3MOXKHOCTh HCIOJb30BaTh OTHEIbHBIE BUIBI TEXHUYECKH CIIOKHBIX TOBApPOB C
MPEABAPUTEIIPHO YCTAHOBJICHHBIMH TIPOTPAaMMaMHU JUIsI DJICKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
CTpaHaMHu TPOUCXOXKICHHSI KOTOPBIX sABIsAIOTCA Poccuiickas Denepanusi win Apyrue rocyaapcrBa -
yiieHbl EBpa3uiickoro 3KOHOMHYECKOTro coro3a. [lepedeHb OTNEeNbHBIX BUIOB YKa3aHHBIX TEXHUYECKU
CJIOHBIX TOBApOB, MOPSJOK COCTABICHUS W BEACHHUS TMEPEYHs NporpamMm JUisl 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIIUH, CTPAaHAMH MIPOUCXO0KICHHS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus nimn
JIpyrue TocyAapcTBa - uieHbl EBpa3suilcKOro SKOHOMHUYECKOTO COK03a M KOTOpBIE JOJKHBI OBITh
MPEABAPUTEIIBHO YCTAHOBJIEHBI, M MOPSJIOK WX MPEABAPUTEIILHON YCTaHOBKH, BKJIFOYAs TPEOOBAHUS K
(dbyHKIMOHUpOBaHUIO, onpeaeistoTcs [IpaButenscTBoM Poccuiickoit denepanum.

[IpenBapuTENBHO YCTAHOBJIEHHBIE MPOTPaMMBbl JJISl JJEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMble MOTpPeOUTENEeM Ha OTAEIbHBIX BHUJAX TEXHHUYECKH CIOKHBIX TOBAPOB JUISA JIOCTyNa K
uHpopMaMKM Ha caiiTax B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT", IOIKHBI
o0OecrieunBaTh BO3MOXKHOCTh MCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 yMOIYaHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKACHHUS KOTOPOH sBisgeTcs Poccuiickas denepanus iy apyrue
rocyfapcrsa - wieHsl EBpa3suiCKOro 5SKOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit @eneparuu. TpeboBaHus K yKa3aHHONW MOMCKOBOW CHUCTEME M MOPSIIOK
ee onpeneneHus ycranasnusarorces [IpasurensctsoM Poccuniickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TIOTPEOUTENIeM Ha OTHIENBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM
qrcie BKIIOYAaTh MHOTO(YHKIIMOHAIBHBIA CepBUC oOMeHa WMHQOpManuei, a Takke MporpaMmmy s
JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, KOTOpas IpeAHa3HadeHa [yl IOMCKa, NpOCMOTpa U
PUOOPETEHUS IPOrPaMM JJISl ANEKTPOHHBIX BBIYUCIUTEIbHBIX MAIlIUH, TPUMEHSIEMBIX TOTPEOUTENAMHU
C HCIOJIb30BaHMEM TEXHUYECKH CIIOXKHBIX TOBapoOB (Jlanee - eIWHBIH Mara3uH MpUJIOKEHUN), |
(YHKIMOHMPOBAHUE KOTOPOH OCYIIECTBIISETCS C YYETOM OCHOBHBIX IPHUHIMIOB, YTBEPKIAEMBIX
(denepaTbHBIM OPTaHOM HCIOJHHUTENBHON BIIACTH, OCYIIECTBIIIONMM (QYHKIUH TIO BHIPAOOTKE H
peamu3aii TOCYNapCTBEHHON TIOJMMTHKA W HOPMAaTHBHO-TIPAaBOBOMY pETYJIMPOBAaHHIO B cdepe
MH(POPMALMOHHBIX TexHoJoruil. denepajbHblil OpraH HCHOJHUTENBHOM BIIACTH, OCYIIECTBIISIOIIUI
(GYHKIMH 1O BBIPAa0OTKE M pealM3allid TOCYJapCTBEHHOW IOJUTUKM U HOPMATUBHO-IPABOBOMY
peryaupoBaHuio B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKKe YTBEP)KJAeT IepeueHb MpOrpamMmm s
AJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIMH, pPa3MEUIaeMbIX B €AMHOM MarasuHe MpPUJIOKECHUH B
00s3aTEeTLHOM MOPSAJIKE.

(ab3an; BBenen denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-D3; B pen. deaepanbHOro 3aK0oHa OT
24.06.2025 N 156-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopaxe W HCHONb30BAHUM OTIEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH MPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
BKJTFOYAs €MHBIA Mara3uH MPUI0KEHUM, 00ECTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHIMA:

1) mpuBOAALIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHUs (yCTaHOBKM) MPOrpaMM JUIs
JIEKTPOHHBIX BBIUMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOIO Mara3uHa MpuIoKeHHH;

2) MNpUBOAAINNX K OI'PAHUYCHHUIO HJIM HCBO3MOKHOCTHU HCIIOJIB30BAHUS (bYHKHHOHaJILHBIX
BO3MOXKHOCTEH NpeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBUU C ITOJIOKCHUAMU HACTOSAIIEH CTaTbU
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ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

IporpamMM JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIMH, BKIIOYas €IMHBIA Mara3uH HPUIOKEHUH, a
TaKXKe MPOrpaMM sl SJEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, NTPUOOPETEHHBIX (YCTAaHOBIEHHBIX) C
HCIIOJIb30BAaHUEM €/IMHOT0 Mara3uHa MPUIOKEHUM (B TOM 4YMCIE YCIOBUM, OIpaHUYMBAIOIIUX ITOUCK,
OOHOBJICHHE TIPOTpPaMM JJIsl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAlllUH, YIPaBICHUE MX HACTPOHMKaMU,
o0OecrieueHre B3aUMOJICHCTBUSL C TOTPEOUTENSIMHM, HampaBiIeHHE UM YBEAOMJICHHMH, YCIOBUH,
IIpeJyCMaTpUBAIOIIUX IPUMEHEHHE OCOObIX TpeOoBaHMI K (QOPMHUPOBAHUIO IIEH Ha YCIYIH,
OKa3blBaeMble B paMKaX €IMHOI0 Mara3uHa MPUJIOXKEHMH WIM NPH HCHOJIb30BAHUU IMPOrpaMM JUIs
9JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIHOJIb30BAHUEM
€IMHOTO Mara3uHa NPUI0KEHUH, THO0 MPUBOIAIINX K OTPaHUYEHHUIO (PYHKIIMOHAIBHBIX BO3MOKHOCTEH
TEXHUUYECKH CJIOKHOTO TOBapa IpH HCIOJb30BAHUU MPOTrpamMMbl AJIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX
MalluH);

3) TpUBOMANIMX K OTPAHUYCHHUIO CHOCOOOB OIUIATHI C HWCIOJB30BAHUEM CIMHOTO MarasuHa
NPUIOKCHUH TpH TPUOOpeTeHHH (YCTaHOBKE) M WCIIOJNB30BAaHHHM TPOTPaMM Ui 3JIEKTPOHHBIX
BBIYHCITUTEILHBIX MAIIHH.

(. 4.2 BBenen ®enepanbubiM 3akoHoM 0T 07.07.2025 N 194-03)

5. Eciam 3akoHaMM WM B YCTAaHOBJIEHHOM HMH TOPSAKE MPEIyCMOTPEHbI 00s13aTeNbHbIE
TpeOoBaHus K ToBapy (pabote, yciyre), mpojaaBel] (MCHOJHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBINOJIHUTH pabOTy, OKa3aTh YCIyTy), COOTBETCTBYIOLIUI 3TUM TPeOOBAHUSAM.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 006A3aHHOCTM U3IroTOoBUTENA (MCNONMHUTENs, npopaBua) B
obnacTn ycTtaHOBNEeHUsi CpoKa ClyXObl, Cpoka rogHocTM ToBapa (paboTtbl), a Takxe
rapaHTMWHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIA Ui JIUTEIBLHOTO HWCIOJIB30BaHUS, HM3TOTOBUTEIH
(McTIONTHUTENb) BIpPaBE YCTAaHABIMBATH CPOK CIIYKOBI - MEPUOJ, B TEUCHHE KOTOPOrO M3TOTOBHUTENb
(ucriomHUTENH) 00s3yeTCsl 00ecTeYnBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIB30BaHUS TOBapa (paboThl)
M0 HAa3HAYCHHWI0O M HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHBIE HEIOCTATKH Ha OCHOBAHWHU MYyHKTa 6
cratey 19 m nyHkTa 6 crarbu 29 HacTosAmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UsrortoBurenb (MCMOMHUTENb) OOS3aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTUTENIHOTO TOJb30BaHMsA, B TOM 4YHCJEe KOMIUIEKTYIOIIMX W3JeIMi (JeTaynei, y3JoB, arperatos),
KOTOPBIE 110 HCTEYEHUH ONPEACICHHOTO MEPHOAAa MOTYT NPEACTABIIATh OMACHOCTD JJIS )KU3HH, 3/10POBbS
MoTpeOUTENs], MPUYUHSITH BPEJl €r0 UMYIIECTBY HITH OKPYXKAIOIIEH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciryx0bI TOBapa (padOThl) MOXKET MCUHCIATHCS €AMHULIAMH BPEMEHH, a TaK)Ke MHBIMU
eNMHULIAMH W3MEpeHusl (KWIOMETpaMH, METpaMH W TPOYMMHU EIMHUIIAMH H3MEPEeHHs HUCXOIs W3
(YHKIIMOHATIBLHOTO Ha3HAYEHMS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoayktbl mnuraHusi, napQOMEpHO-KOCMETHYECKHE TOBapbl, MEIUKAMEHTHI, TOBaphbl
ObITOBOM XUMHM M UHBIE MOJ00HBIE TOBaphl (PaboOThl) H3TOTOBUTENH (WCIOJHUTENb) 00s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - HEpUOJ, IO MCTEYEHUH KOTOporo ToBap (pabora) cuuTaercs
HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025
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"O 3awwuTe npas noTpebutenei

5. Ilpomaxa ToBapa (BBIMOJIHEHHE PAaOOTHI) MO MCTEUYCHWH YCTAHOBJIEHHOTO CpPOKa T'OJHOCTH, a
TaKXke ToBapa (BBIOJHEHHE paboThl), HA KOTOPBII J0JKEH ObITh YCTAHOBIIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJICH, 3aIPEeINacTCs.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. U3roroBuTenpb (MCHOIHUTENH) BIpaBe yCTaHABIMBATh HAa ToBap (paboTy) rapaHTUIHBINA CPOK -
IepUoJl, B TE€UEHHE KOTOPOro B cilydyae oOHapyXeHUs B ToBape (pabore) HeJocTaTka M3rOTOBUTEIb
(McromHUTENb), MPOJABEL, YIOJHOMOUYEHHAs OpraHM3allus WM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeanpuHUMAaTeNNb, UMIOPTEp O0s3aHbl YIOBICTBOPUTH TpPeOOBaHMS IMOTPEOUTEINS, YCTaHOBIICHHBIE
cTatbsiMu 18 n 29 HacTosmiero 3akoHa.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe TMPUHATH O005S3aTEIbCTBO B OTHOIICHWM HEJOCTATKOB  TOBapa,
OOHapy)XCHHBIX TI0 MCTCUYCHHH YCTAHOBJIEHHOTO WM TapaHTHHHOTO CpoKa (IOTOJHUTEIHLHOE
00513aTEIBCTBO).

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOMOJNHUTEIBHOTO  00S3aTENbCTBA  M3TOTOBUTEINS, CPOK JCHCTBUS  TaKOTO
00s3aTebCTBA W TOPSAIOK OCYIISCTBICHUS TOTPEOHMTENeM TIpaB IO TaKOMy O0OsI3aTeIbCTBY
OTIPEICIIIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BmpaBe YCTAaHOBUTh HA TOBAap TapaHTHHWHBIA CPOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTENIEM.

[TponaBer BpaBe NpUHATH 00s3aTEIHCTBO B OTHOLICHUH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOIO U3rOTOBUTEIEM (JOMOIHUTENIBHOE 0053aTENIBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA IPOAABIA, CPOK JIEHCTBHS TAaKOro 00s3aTeNbCTBA
U MOPSJIOK OCYLIECTBJICHUS IIOTPEOUTENEM IIPAaB MO TAKOMY 00sI3aTEIbCTBY OIPEIEIISIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOIABLIOM.
(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (ImpojaBel) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHBIC B
TEUYCHHE CPOKaA JICUCTBHUS JIOTIOTHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBHHU € a03aIieM BTOPBIM ITYHKTa
6 crateu 18 Hacrosmero 3akoHa, a TMOCJIE€ OKOHYAHUS CpOKAa JEWCTBUS JOMOJHUTEIBHOTO
00s13aTeIBCTBA - B COOTBETCTBHH C ITYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.

(. 8 BBeneH dDenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL M3roToBUTENns obecne4ynTb BO3MOXHOCTb PEMOHTa W
TEXHMYECKOro o6cnyxmBaHus ToBapa

HsroroButenab 00s3aH 00€CIEYNTh BO3MOKHOCTH HCIOJIH30BAHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>I(6LI. Z[J'ISI 9TOM 11U U3TOTOBUTEIb obecreynuBaeT PEMOHT U TEXHUYICCKOC O6CJ'Iy>I(I/IBaHI/Ie TOBapa, a
TAKXXC BBIIIYCK U IMOCTABKY B TOPIOBLIC U PCMOHTHBIC OPraHU3alliu B HGO6XOI[I/IMLIX AJid pEMOHTaA U
TCXHHUYCCKOI'O O6C.Hy)KI/IBaHI/ISI o0bemMe U ACCOPTUMCHTC 3allaCHBIX JacTeil B TCUCHHE CpoOKa
IIPOMU3BOACTBA TOBAapa W MOCJIC CHATUA €TI0 C IMPOMU3BOACTBA B TCUCHUC CPOKa CJ'Iy>K6I)I TOBapa, a 1Ipu
OTCYTCTBHH TaKOI'0 CPpOKa B TCUHCHUC JACCATH JICT CO JHA I€PEaavYun ToBapa HOTpe6I/ITeJ'IIO.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

CraTtba 7. MpaBo noTpedbutensa Ha 6e3onacHoOCTbL ToBapa (paboThl, ycnyru)

1. IToTpeburens UMeET MpaBo HA TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHAX €r0
WCIOJIb30BAaHUs, XPaHEHUs, TPAHCIIOPTUPOBKU W yTWIM3AaLMK OblT Oe30maceH s KU3HHU, 3/10pOBBS
MOTpeOUTENS, OKPY-KAIOIIEH Cpeibl, a TAK)Ke He MPUUMHSI Bpell UMyIlecTBY notpedurens. TpeboBanus
, KOTOpBIE JTOJDKHBI o0ecreynBaTh 0€30MacHOCTh ToBapa (pa®oThbl, YCIyIrH) A KU3HH M 30pPOBbs
NoTpeOuTeNs, OKpyXarwllell cpenpl, a TaKkKe NPeAOTBpAllleHHe NPUUYMHEHHs] Bpela HUMYLIECTBY
noTpeOuTeNs, SBJIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roToBuTens (MCHOIHUTENB) 00s13aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MJIM CPOKA TOIHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUU € TYHKTOM | cTaThu 5 HAcTOsIIEro 3aKOHA U3TOTOBUTENH (MCIIONHUTENb) HE
yCTaHOBUIJI Ha ToBap (paboTy) cpoK ciykObl, OH 00s3aH o0ecreunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO JIHS Nepenayn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, mTpUYMHEHHBIA JKWU3HH, 3I0POBBI0 WM HMMYIISCTBY IOTPEOWTENs  BCJICICTBUC
HeoOecTieueHns1 6€30macHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTAThEi
14 gacrosiero 3akoHa.

3. Ecom s Ge3omacHOro UWCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHeHus,
TPAHCIIOPTUPOBKU W YTHIM3AIMKA HEOOXOAUMO COONIOAATh CrelnHaibHbIe MpaBuiIa (Janee - mpaBuia),
M3TOTOBUTENH (MCIOIHUTENB) 00s3aH yKa3aTh 3TH MPABHJIA B COMPOBOIUTEIBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiayry), Ha 3TUKETKE, MapKUPOBKON WM MHBIM CIIOCOOOM, a TpojiaBer] (MCIOJIHUTENb)
00s13aH JOBECTH 3TH MPaBUJIA 0 CBEICHUS IIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOPSIIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOoBaHMsI, 00eCreUnBarONINe UX OE30MaCHOCTh ISl JKU3HU, 37J0POBbsS MOTPEOUTENs,
OKpY’Karollel cpeipl ¥ MpeIoTBpalleHue NPUUNHEHNUS Bpe/la UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM IOMJICKHUT OO0S3aTEIHPHOMY TMOATBEPKIACHHIO B
nopsaake, NpeaAyCMOTPEHHOM 3aKOHOM U MHBIMHU IIPABOBBIMH aKTaMM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBIIOJHEHHE pPa0OTHI, OKa3aHWE YCIYTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, ycimyru), 0e3 uHbopManuu 00 00s3aTEIBHOM MOATBEPKIACHUU €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH cTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCIE€ HWMIIOPTHOTO TOBapa, COJEPKAIlero
nH(popMaIroo, 3a pacnpocTpaHEHHE KOTOPOW MpeayCMOTpeHa aJAMUHUCTPATHBHAS WM YTOJOBHAsS
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, YTO TPHU COONIOJICHUU TOTPEOUTENIEM YCTAHOBIICHHBIX TPABUI
HCIOJIb30BAaHUs, XpPaHEHMsI WM TPAHCIOPTUPOBKU TOBapa (paOOThl) OH HPUYMHIET WIM MOXKET
MPUYMHUTE BPEJ JKU3HH, 3I0POBBI0 U MMYLIECTBY IOTPEOUTENs, OKpYXKAIOLIeH cpene, U3roTOBUTEINb
(ucnosHUTENH, MPOaBeIl) 00s3aH HE3aMETUTEIIBHO MTPHUOCTAHOBUTH €T0 MPOU3BOJICTBO (peaTnu3aliuio)
710 YCTpaHEHUs MPUYUH Bpe/ia, @ B HEOOXOAUMBIX CITy4asX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

Y OT3BIBY OT OTpedutes (moTpedutenei).

Ecnu npuuuHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOIHUTEIND) 00s3aH CHITh TaKOU
ToBap (paboTy, ychnyry) ¢ mpousBoJCTBa. [Ipy HEBBITIOJHEHUH WM3TOTOBUTENEM (MCIIOTHHUTEIEM) ATOU
00sI3aHHOCTH YIIOJIHOMOYCHHBIN (efepaibHBIi OPTaH WCIOJHUTEIBHON BJIACTH NMPHHUMAET MEPHI 110
OT3BbIBY Takoro ToBapa (paboThl, yCIyru) C BHYTPEHHEro pblHKa MU (WIM) OT MOTPEeOUTENs WU
noTpeOuTesnel B NOpsJIKE, YCTAHOBICHHOM 3aKOHOAATEeIbcTBOM Poccuiickoit deneparumn.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyru), moJyuiexar
BO3MEILEHUIO M3TOTOBUTENEM (MCTIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuny. - @eaepanbublii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. lpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnosnHuTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. Ilorpebutens BHpaBe NOTPeOOBATH NPEAOCTABICHHS HEOOXOAMMOM M  JOCTOBEPHOMH
nHpopmanuu 00 M3roToBUTENE (MCIOIHHUTENE, MPOMAABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

Koncynprantlntoc: npuMeyaHue.
C 01.03.2026 B m. 2 cr. 8 BHOcsATcs u3MeHeHus (D3 ot 24.06.2025 N 168-®3). Cm. Oyaymryro

PECAAKIINIO.

2. YkazaHHas B NMyHKTe | Hacrosmiedl ctaThu WHMOpPMAIMsA B HATJSTHOW M JAOCTYIMHOW (opme
JOBOJUTCS IO CBENEHUS MOTpeOUTeNel MpH 3aK/IIOUEHUU JOTOBOPOB KYIUIU-TIPOAAKU U JIOTOBOPOB O
BBIIMOJIHEHUH PAa0OT (OKa3aHUM YCIYT) CrocOOaMu, MPUHATBIMU B OTIEIBHBIX cepax 00CITyKUBaHUS
noTpeOuTeNeil, Ha pycCKOM SI3bIKE, a JOMOJHUTEIBHO, IO YCMOTPEHUIO M3TOTOBUTENS (MCIIOIHUTEIS,
MpoJiaBIla), Ha TOCYIapCTBEHHBIX s3bIKaxX CyObekTOB Poccuiickoit denepaninn U POIHBIX SI3bIKAX
HaponoB Poccuiickoit ®enepanym.

3. YnonHOMOUYCHHAs! OpraHU3alys WM YIOJHOMOYEHHBIH WHIVUBHIYalTbHBINA MPEIIPHHAMATENb
no TpeOOBaHUIO MOTpeOuTeNnss O00s3aHbl IPEIOCTaBUTh IOJITBEPXKAEHUE CBOMX IIOJIHOMOYHH,
BBITEKAOIINX U3 3aKIF0UYEHHOI0 UMM JIOTOBOPA C U3TOTOBHUTENIEM (TIPOJABIIOM).

(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcopmauma o6 usrotoButene (McnomnHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. HszroroBurenb (UCIONHUTENb, MNpoOJaBel) o00s3aH JOBECTH [0 CBEIACHUS NOTPEOUTENS
¢bupMeHHOEe HaMMEHOBaHHWE (HAaMMEHOBAHME) CBOCH OpraHHM3alHd, MECTO €€ HaXOXIeHHs (aapec) |
pexum ee paboTel. [Ipomaser (MCTIOTHUTENB) pa3MeIIaeT yKa3aHHY0 HH(OPMAITUIO Ha BBEIBECKE.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurens (MCIOJHUTENb, MPOAABEL]) - WHAWBUIAYAIbHBIM MNpeINpUHUMATENb - JOJKEH
NPEJOCTaBUTh TOTPEOUTENI0 HH(POPMALMIO O TOCYNAPCTBEHHOM pPETrUCTpalMd M HauMEHOBAHUHU
3apEruCTPUPOBABILIETO €T0 OpraHa.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

W3zroroBurens (poaaBelr) 00si3aH TOBECTH JI0 CBEIICHHS TOTpeOUTeIss GPUPMEHHOE HAMMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKJEHHUS (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIllud WU
YIOOJHOMOYCHHOIO MHAWUBUAYAJIBHOTO IMPECATIPUHUMATCIIA.

(ab3am BBemen denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpraHU3alns WM YIOJTHOMOYCHHBINH WHANBUIYAIBHBIN TTPEIITPHHIMATETH
B ciaydae oOpalieHusi moTpeOuTeNnst 00s3aHbl JOBECTH IO €ro CBeACHHS HHPOpMamuio o cede u
usroroButene (mponasie) (GupMeHHOE HaMEHOBaHHE (HAMMEHOBAaHUE), MECTO HaxXOXACHUS (alpec),
peXHUM paboOThI, TOCYJAPCTBEHHBIN PETUCTPALIMOHHBINA HOMED 3alKCH O CO3JIaHUU IOPUANYECKOTO JIHUIIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHch O
TOCYJapCTBEHHON peructpanuu GU3NIEeCKOro JHIa B Ka4eCTBE MHAWBUAYAIBHOTO TPEANPUHIMATEIS).
YTOTHOMOYCHHAST OpPraHU3alns WM YIOJIHOMOYCHHBIH WHIMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABE
JIOBECTU JI0 CBEJACHHUA MoTpebuTenedl nHpopmairio o cede MOCPEACTBOM €€ pa3MElIeHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON ceT "MHTepHet", nHdopMainio 00 U3roTOBUTENE
(MponaBIie) OCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
ceTu "NuTepuer” CCBUIKH Ha CTPAHMUILY caira U3TOTOBUTEIIS (nponasua) B
WH(OPMAIMOHHO-TSIICKOMMYHHUKAITMOHHON cetn  "HMHTrepHer", coaepxaimnyro uHpopMaruo o0
M3TOTOBUTENE (ITPOJIABIIE).
(n. 1.1 BBenen @enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagener arperaropa o0si3aH JOBECTH IO CBEACHHUs MOTpeOuTenel uHdopmaiumo o cedbe u
npojasie (ucronHutene) (pupMeHHOE HAaUMEHOBaHHME (HAMMEHOBAaHHUE), MECTO HAXOXKJICHUs (amupec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
bamuuio, UM, OTYECTBO (€CIIM WMEETCs), TOCYNapCTBEHHBIH PErHCTPAllMOHHBIA HOMEp 3alluCh O
roCy/apCTBEHHON perucTpanui GU3N4YecKoro JIMIa B Ka4eCTBE MHANBUAYAIbHOTO MPEIIPUHUMATEIS),
a Takke 00 MMEIoLMXCS M3MEHEHUsX B yKa3zaHHOW uH(popmainuu. Braxener arperaropa JOBOAMUT 10
cBefleHMsT ToTpeOuteneil wuHpOpMalMo o cebe U TpoAaBlle (MCIONMHHUTENE) TOCPEICTBOM €€
pa3MelieHrsl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetn "Uateprer". UHpopmanmro o mpoaasie (MCIOTHUTENE) BIaACIEl] arperatopa BIpaBe JOBECTH JI0
CBEICHMsI MOTpeOUTENell MOCPEICTBOM pa3MELIeHMs] Ha CBOMX caiiTe W (WiIM) CTpaHule caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha CallT mpoAaBIia (MCIIOJTHUTES)
B MH(OPMAIIMOHHO-TEJICKOMMYHHKAITMOHHOM ceTr "HTepHeT".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IlponaBen; (MCHOJMHHUTENb) 00s3aH MPENOCTABUThH BJAJIENbIly arperaropa U pa3MEecTUTh Ha
CBOEM caiiTe B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH ceTu "MHTepHeT" (MpW ero HaIu4uu)
JOCTOBEpHYIO0 MHpOpMaIio o cebe, ykazaHHYI B MyHKTe 1.2 HacTosmied crtatbu. B ciyuae, eciam
UMEIOTCS M3MEHEHMsI B Takod uH(popManuu, mpojasel] (UCIOIHUTENIb) O0S3aH B TEUYEHHUE OJHOTO
pabouero IHsS C MOMEHTa BHECEHHMs B Hee HM3MEHEHHH COOOLIUTH BiaJeNblly arperaropa o0 3THX
U3MEHEHHMAX M Pa3MeCTHTh MX Ha CBOEM caiiTe B HMH(pOpMaIlMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (mpu ero Hanuuuu). Brnazgenen arperaropa o6s3aH BHECTU 3TH U3MEHEHUS B WH(POPMAIIHIO
0 TmponaBue (MCIONHUTENE) B TEYEHHE OJHOr0 pabodero IHS, €ClIM pa3MelleHHe YKa3aHHOU
vH(pOpMaNMK OCYIIECTBIISICTCS HA CalTe BIajeiblla arperatopa W (WIM) €ro CTPaHUIE calTa B
1H(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHeT".

(n. 1.3 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllntoc: npumeuanue.
C 01.03.2026 ct. 9 nononusiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyaynIyro peaakiuio.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

2. Ecnu BUA JAEATETBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTENEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCIOIHUTENh HMEET TOCYJAapCTBEHHYIO AKKPEIUTAIUIO, 10
CBEJICHHSI MOTPEOUTENsI JOJDKHA OBITH JTOBEJACHAa WHQPOpPMAIUs O BUIC JEATEIBHOCTH H3TOTOBHUTEIS
(ucnonmmHUTENS, TPOJABIIA), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
AKKpEIUTAINH, CPOKAX JMEHCTBHSI YKa3aHHBIX JIUIEH3UH U (WJIM) CBUIIETEIBCTBA, a TAKXKE HH(POPMAIIHS
00 oprase, BblIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUICTEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HacTOsIIeH CTaThH, J0JDKHA ObITH JOBEICHA
70 CBEACHUS NOTpeOHTENe TakXKe IPH OCYLIECTBICHUHM TOPTOBIM, OBITOBOTO W WHBIX BHJIOB
o0CITy’)KMBaHUsI TIOTpeOHUTENe BO BPEMEHHBIX MOMEIICHHUSX, HA sSpMapKaxX, ¢ JOTKOB U B JPYTUX
CIIy4asiX, €CJId TOProBisi, OBITOBOE M MHbBIE BUIBI OOCITYKUBAaHUS NOTpeOUTENEH OCYIIECTBISIIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0KJEHUs IPOIaBLa (MUCIOIHUTEA).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCIOIHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HH(poOpmaiuio o ToBapax (paborax, yciyrax), 00ecCIednBaroryro
BO3MOXXHOCTh MX MpPaBHJIBHOTO BbIOOpa. Ilo oTnenbHBIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHHUss nH(GopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh!

HAaNMEHOBAHME TEXHUYECKOr0 pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJICTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCIyr), B OTHOIICHUU
MPOJIYKTOB MUTAHUSI CBEICHUS O COCTaBe (B TOM 4KCIIe HAUMEHOBAHHE HMCIOJb30BaHHBIX B MPOIECCE
W3TOTOBJICHUSI TPOAYKTOB TUTAaHUS NHUIIEBBIX J00aBOK, OHMOJOTHYECKM aKTUBHBIX J100aBOK,
nHpopMaIMsg O HAIWYUU B TPOAYKTAX IMHUTAHHUS KOMIIOHEHTOB, TOJYYCHHBIX C TNPUMECHEHHEM
TeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJEep)KaHHE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBISieT OoJiee IEBATU JAECATHIX MPOIEHTA), MUILEBOI IEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPAaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX OJit0N1, Bece (0OBeMe), Jare WU MECTe HM3TOTOBICHUS M YHNAaKOBKH (pac(acoBKH) MPOIAYKTOB
MMUTaHMS, a TAK)KE CBEJCHHSI O IPOTUBOTIOKA3AHUAX JUISI X TIPUMEHEHUS TIPH OT/ACTBHBIX 3a00JICBAHUSMX.
[Tepedyens ToBapoB (paboT, ycmyr), uHGOPMAIHS O KOTOPBIX JOHKHA COJAEPKATh MPOTHBOTOKA3AHHMS
JUIS UX TMPUMEHEHMs TpU OTAEIbHBIX 3a0oyieBaHUsAX, yTBepknaercs [IpaBurensctBoM Poccuiickoit
®denepauny;

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LIeHy B pyOisiX W yclOBHs NPUOOPETEHHsS TOBapoB (paboT, yciayr), B TOM YHCJIE NPH OIJiaTe
TOBapoB (paboT, yciyr) 4epe3 OINpeeICHHOe BpeMs IOCNie WX Tepenadyd (BBITOJHEHHS, OKa3aHWs)
MOTPEOUTEITIO, TOTHYI0 CYyMMY, IMOJJICKAIIYIO BBIIUIATe MOTpeOUTENIeM, W TpaduK MOTalleHUs ITOH
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U 6E30MaCHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTndeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJlMYuu Takod UWHPOPMAIMU OMNpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILICHUH YHEPTeTHUECKOH (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl WM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUU C
HACTOSAIUM 3aKOHOM, a TAaKXKe CBEJEHUS O HEOOXOIUMBIX NEHCTBHUSAX IMOTPEOUTENss MO HCTEUYCHUU
YKa3aHHBIX CPOKOB M BO3MOKHBIX MOCJEACTBUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWH YKa3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] UM CTAHOBATCS HEMPUTOIHBIMU JUIS UCIIOJIb30BAHUS [0 Ha3HAUCHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHHWE (HAUMEHOBAaHHME) W3TOTOBHUTEIS
(ucriomHUTENS, MPOAABIA), YIOTHOMOYEHHOM OpraHu3aluy WM YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTEIsl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmarmo 00 00s3aTEIHPHOM TOATBEPKICHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKK TOBAPOB (BBIOIHEHUS pPa0bOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3bplBaTh YCIYry), U
MHPOPMAIIHIO O HEM, €CJIH ATO UMEEeT 3HaUSHHE, HCXOIS U3 XapaKkTepa padoTsI (YCIyTH);
(a63arm BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha KCI0JIb30BaHKE (POHOTpaMM MpU OKAa3aHUU Pa3BIEKATEIbHBIX YCIYT UCHIOTHUTEIIMU
MY3bIKaIbHBIX TPOU3BEACHUN.
(ab3a1 BBeneH denepalibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu mpuoOperaemblii morpeOuteneM ToBap ObUI B YHNOTPEOJNCHWH WM B HEM YCTpaHSUICA
HE/IOCTATOK (HETOCTATKH), MOTPEOUTEIIO TOJDKHA OBITh MpeIoCcTaBiIeHa HHPOPMALIUS 00 STOM.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCATCS m3meneHus (D3 ot 28.12.2024 N 546-D3).

3. Nndopmanus, mpexyCMOTpeHHAsT ITyHKTOM 2 HACTOSINEH CTaThH, JOBOJIUTCS IO CBEICHUS
norpedureneil B TEXHUYECKOW JOKYMEHTAl[MH, IMpuiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MAPKUPOBKOM HIIM HWHBIM CIIOCOOOM, MPUHSATHIM JUIsl OTIENIBHBIX BHJIOB TOBapoB (pabor,
ycnyr). Madopmarus 06 00s13aTebHOM MOATBEPKIACHUM COOTBETCTBUS TOBAPOB MPEACTABISAETCS B
MOpSAKE U CIoco0aMu, KOTOPbIE YCTAaHOBJICHBI 3aKOHOAATeNhCTBOM Poccuiickoit denepammu o
TEXHUYECKOM PETYJIUPOBAHUH, U BKJIIOYAET B CEOsl CBEJIEHUS O HOMEPE JTOKYMEHTA, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBUE, O CPOKE €ro JEeHCTBUS U 00 OpraHU3allii, €ro BhIIaBIICH.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpaTun cuiy. - @enepaibHblil 3akod oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (P3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npumeuanue.
C 01.03.2026 3axon gomnonnsercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyaylyro pedakuio.

Cratba 11. Pexxum paboTtbl npogaBsua (McnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MyHHUITUTIAIBHBIX OpPraHU3aIMA TOPTOBIH, OBITOBOTO M MHBIX
BHJIOB  OOCIYy)XKMBaHUsA  IOTpeOUTENe  yCTaHABIMBAETCA IO  PEHICHHUI0O  COOTBETCTBEHHO
HCTIOTHUTEIIBHBIX OPTaHOB CyOBheKTOB Poccuiickoii denepanuivi 1 OpraHoB MECTHOT'O CaMOYTIPABJICHHS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anui, OCYIIECTBISIIOIUX AeSITEIbHOCTh B c(hepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITYXHBaHUS MIOTPEOUTENEH U HE YKA3aHHBIX B ITyHKTE | HACTOSAILIEH CTAaThH, a TAKKE
VHJVBHIyaJIbHBIX IPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIOJHUTENSA) AOBOJUTCSA O CBEACHHS TMOTPEOUTENICH U JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbs 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagesnbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N _171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu moTrpeOuTento HE MpenocTaBiIcHa BO3MOXHOCTh HE3aMEIUTEIbHO TONYYHUTh TIPU
3aKJIFOUEHUH IOTOBOpa WH(OpMaIHo o ToBape (padoTte, yciuyre), OH BlpaBe MoTpedoBaTh OT MpoJIaBlia
(I/ICHOJIHI/ITCJ'DI) BO3MCLICHUA y6LITKOB, NPUYINHCHHBIX HGO6OCHOBaHHLIM YKIIOHCHHUEM OT 3aKJIIOUYCHUA
JIOTOBOPA, a €CIIH JIOTOBOP 3aKJII0UEH, B PA3YMHBIN CPOK OTKA3aThCS OT €ro UCTIOIHEHUS U OTpeOOBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI U BO3MEILEHUS APYTUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu 0TKa3e OT UCTIONHEHHUS JJOTOBOPa MOTPEOUTENb 00s13aH BO3BPATUTh TOBAp (pe3yibTaT paboThl,
YCIIyTH, €CIIK 3TO BO3MOKHO 10 UX XapakTepy) NpoAaBIly (UCIIOTHUTEIO).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamer; (MCHOJHWUTENH), HE TMPEJOCTABUBIIMN TOKYNATENIO TIOJHOW M JIOCTOBEPHOU
nHpopmanuu o ToBape (padote, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO ITyHKTamMu 1 - 4
cratbu 18 mimm myHkToM 1 cratbu 29 HacTosmero 3aKoHa, 3a HEJIOCTAaTKH ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPeOUTEN0 BCIEACTBHE OTCYTCTBUS Y HErO TaKoW WH(OPMAIIHH.

(. 2 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBLIMN TOTPEOUTENIO0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popMalLKIo 0 ToBape (yciIyre) Ui npojasle (MCIOIHUTENE), HA OCHOBAaHUM KOTOPOW MOTpeduTeneM
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

ObUI 3aKJIOYEH J0rOBOp KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOTO OKa3aHMs YCIYyr) € MHpPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTENI0 BCIEICTBHUE
MIPEOCTABICHUS €My TaKOi HH(OpMAIIHH.

Eciu mHOe He mIpeayCMOTPEHO COIVIAIIEHUEM MEXKAy BIaJeNbLieM arperatopa M MpoJaBLOM
(I/ICHOHHI/ITGJ'IQM) HJIM HEC BBITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKJAY HHMH, OTBECTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTPEOMTENEM € IMPOAABLIOM (MCHOJHHUTEIEM) Ha OCHOBAHUU
NIPEJOCTaBICHHONW BlajeiblleM arperaropa HuHpopMauuu o ToBape (ycioyre) WM HpoJaBLe
(ucronmHUTENE), a TAKXKe 3a COOJIIOJCHUE TpaB MOTpeOHUTENIeH, HAPYUICHHBIX B pe3yibTaTe Iepeaadu
noTpebuTento ToBapa (yCIyrn) HEHaJUISKAIlero KauecTBa M OOMEHA HEMPOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOIHUTEND).

Bnanenen arperatropa He HECeT OTBETCTBEHHOCTbh 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEJOCTOBEPHOH WM HENoJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €CiIM BiaJieNel] arperaTopa He U3MeHsieT HHPOpMalLuio o0 ToBape (yciyre), IpeJoCTaBIeHHYIO
NPOAABLIOM (MCIOJHUTENIEM) M  COJEpXKAIlylocs B TMPEUIOKEHUH O 3aKIIOYEHHH JI0TOBOpa
KyIUIU-TIPOJAKHU (IOTOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MpeIbsIBUTh TpeOOBaHUE K BIIAJIENIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTEIbHOM oIaTel ToBapa (yciayru). Biagenen arperaropa Bo3BpalinaeT
CYMMY TOJY4Y€HHOW MM NpeABApUTEIbHOM OIIaThl ToBapa (YCIyrn) B TEUEHHE JECATH KaleHIApHBIX
JHEW CO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MNpPHU OJHOBPEMEHHOM HAJIHMUYUHU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHONIEHHH KOTOPOTO IOTpEOWTEIIeM BHECEHa IpeIBapHTeNIbHAas OIlaTa Ha
OaHKOBCKHI CUET BIIaJIeNIbIla arperaTopa, He mepeaH moTpeOuTENI0 B CPOK (yCayra He OKa3aHa B CPOK);

noTpedUTeNh HAmpaBWil MPOJABLY (UCIOJHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJIaXH (IOTOBOpa BO3ME3JAHOTO OKa3aHUS YCIYr) B CBSA3M C HapylIeHHEM
MPOJABIIOM (MCTIOTTHUTENEM) 0053aTeNbCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBICHHBINA CPOK.

Hapsiny ¢ TpeboBaHneM O BO3BpaTe CYMMBbI IIPEIBAPUTENIBLHON OIUIaThl ToBapa (yCIyIrH)
noTpeOUTENs  HANpaBIsIET BIAACTBIly arperatopa MOATBEPXKIEHHE HANpaBJICHUS MPOIABILY
(MCTIONHUTENIO) YBEIOMJIEHHST 00 OTKa3e OT MCIOJHEHHs JO0roBOpa KYIUIM-TPOJAXH (J0oroBopa
BO3ME3HOI0 OKa3aHUs YCIIyT).

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOTO WM HMHOTO COTJAllleHus
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOIHUTENI0) 00 OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA KYIUIM-TIPOJAKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHsS YCIYr) MOXKET ObITh
HaIPaBJIEHO BJIAJIEJIbIly arperaTopa, KOTOpbIil 0053aH HAIPaBUTh €ro NPoAaBILy (MCIOIHUTEIIO).

(1. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciyyae, ykazaHHOM B NyHKTE€ 2.2 HACTOSIIEW CTAaThu, BJIAJEJEL arperaropa BIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI MPEABAPUTEIHHON OMIIAThI TOBapa (YCIyrH) Mpu MOTy4YeHUU
OT TpoAaBIa (MCIIOTHUTENS) MOATBEPKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOTHSI TAaKOTO TMOATBEPKIACHHS Obljla HAIIPABJICHA BIIAJICBIIEM arperaropa moTpeouTesto
B TEUCHME NECATH KaJeHIApHBIX JHEH CO JHS TOJIyYeHHsS BIAJENbIIEM arperatopa TpeOoBaHUS O
BO3BpaTe CyMMBI MPEABAPUTEIBHON OIIaThl ToBapa (ycimyru). B ciiydae Hecoriacusi moTpeOuTens ¢
MIPE/ICTaBJICHHBIMU BIIJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHIATHS MNOTpeOUTEIeM ToBapa
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

(okazaHusi yciayru) mnoTpeOUTEeNns BIOpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOU3BEICHHONH UM
MIpeIBapUTENILHOM OIUTIaThl TOBapa (ycIyru) B CyJeOHOM MOpsIIKE.
(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. [lpm npuumHeHWH Bpeda >KW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPE0CTABIICHHUS] €My TOJTHOW M JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenh
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO Bpe/ia B MOPSJIKE, IPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCII€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIIUMCS B COOCTBEHHOCTH (BJIa/IEHUH) MTOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHUM TpeOOBaHWN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, MPUYHHEHHBIX
HEJOCTOBEPHON HMJIM HEAOCTAaTOYHO IMOJIHOM MHGopMainueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOJUTh U3 NPEANOJIOKEHUSI 00 OTCYTCTBUM Yy MOTPEOUTENs ClIEHUAIBHBIX [T03HAHUN O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOocaTcs uzmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (UCNONMHUTENs, npoAaasLa,
YNOSIHOMO4Y€HHOU opraHumsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npas noTpedburenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MoTpeOuTeNeii N3roTOBUTENb (MCIIOTHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHM3alnys. WIH YIOJIHOMOYEHHBIM WHIUBUAYaJIbHBIA NpPEANPUHUMATENb, WMIIOPTEpP) HECET
OTBETCTBEHHOCTb, ITPEyCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum mHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, MOJIeKAT
BO3MEIIEHHIO B TIOJTHOW CyMM€ CBEpX HEYCTONKHU (TIEHH), YCTAHOBJICHHOM 3aKOHOM HJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HEyCTOWKH (IIEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBHUTEIS
(WCTIOTHUTEIS, POJIABIIA, YIIOJITHOMOUYSCHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIAMBHUIYAIBHOTO
TP ANTPUHUMATEIS, HIMITOPTEpa) OT MCIIOTHCHHS BO3JIOKEHHBIX Ha HETO 00S3aTeNIbCTB B HATYpPE TMEpe.T
nmoTpeduTesnem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantllntoc: nmpumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsATCs m3ameHeHus (D3 ot 31.07.2025 N 290-D3).

4. HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, npoaaBen, YHOJIHOMOUYCHHAs OopraHu3anusa Ui
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeanpUHUMATENb,  HMIOPTEp)  OCBOOOXKITAeTcss  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE O0053aTeNbCTB WM 332 HEHAJJIeKallee MCIOIHEHUE 00S3aTeNbCTB,
€CITM IOKKET, YTO HEHCIONHEHHE O0053aTeNbCTB WIM MX HEHAJUIeXKalllee HCIOJHEHUE MPOU30ILIO
BCJICICTBHE HEMPEOIOIMMOM CHJIBI, @ TAK¥KE 110 MHBIM OCHOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM.

(B pen. PeaepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenss 00 yriaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yJOBJIETBOPEHHIO  W3TOTOBUTENEM  (HCIIONHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHOM OpraHu3anueid WM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

Koncynprantlntoc: npumeyanue.
O BBISIBJIEHUN KOHCTUTYLMOHHO-TIPABOBOT0 cMbicia ad3. 1 m. 6 ct1. 13 cm. [loctanoBnenue KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBIEHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBUTENS (MCIOJHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJbHOIO IpEeIIpUHUMATENs], MMIIOpTEpa) 3a HECOONIOJCHHE B
JOOpOBOJBHOM MOPSIKE YJOBIETBOPEHHUS TpeOoBaHUIl moTpeburens mrpad B pa3mepe HATHAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJICHHOM CyIOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBrneHneM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETWHEHUS
norpebureneil (MX accolMaldM, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeuucisioTcs YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

CraTtbsa 14. UMyLLecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuuMHEHHBIA >KW3HMU, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHBHBIX, TMPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HWHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOAJICKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOOBaTh BO3MEMICHUS BpEla, NMPUIMHEHHOTO BCIIEJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), TMPU3HAETCS 3a JIOOBIM IOTEPHEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C IPOAABIOM (MCIOIHUTENIEM) UITU HET.

3. Bpen, nNpUUMHEHHBIH JKW3HU, 3J0POBBI0O WM HMMYIIECTBY TOTPEOUTENS, TOIJICKHUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIECHHOTO CPOKa CIIy>KOBI MM CPOKa TOJHOCTH
ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbrar paboThl) MOIKEH ObITh YCTAHOBICH B COOTBETCTBHH C TyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHA CPOK CIYXObl WJIH CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHUOO
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

noTpeOuTeNno He OblIa MPeJOCTaBICHA MOJNHAS M JOCTOBEpHAas MH(OpMamus O CPOKE CITy>KObI HIIH
CpPOKE TOIHOCTH, JUOO MoTpeOuTens He ObLT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO
WCTEYCHUH CpOKa CIIYy>KObl HJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIICACTBUSAX IMPU HEBBIIOJIHEHUHU
YKa3aHHBIX JeWCTBUH, T100 ToBap (pe3yibTaT pabOTHI) MO HCTCUYECHHH ITUX CPOKOB IPEICTABIISET
OMACHOCTh JUIS JKU3HW W 3[0POBBS, BpEI MOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
NPUYNHEHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU C TYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBHUTENH (MCIIONHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BOSMEIICHUIO B ClTydae ero MPUIUHEHUS
B TEUEHHE JIECATH JIET CO AHS Tepeaaun ToBapa (paboThl) MOTPEOUTENI0, a €CIM JIeHb TMepeaadu
YCTaHOBHUTH HEBO3MOXKHO, C JATEI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU A pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICKUT BOSMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKuT BO3MCHICHUIO
HUCIIOJTHUTCIIEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUYUHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuaioB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [Js IPOM3BOJCTBA TOBAapOB (BBINOJIHEHHUS pPadoT,
OKa3aHMs yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJISTI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHHH BBIIBUTH
uX 0coOble CBOICTBA MIIN HET.

5. M3rotoBuTens (MCIONHUTEND, TPOAABEI]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCJIEJICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTesneM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMS, XPAaHEHUS WM TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynbrantllmtoc: mpumeuanwe.
C 01.10.2026 B a63. 1 cr. 15 BHOCATCS m3meHenus (P3 ot 31.07.2025 N 290-D3).

MopaneHblii  Bpell, NPUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3FOTOBUTEIEM
(ucriomHUTENEM,  MPOAABLIOM,  YHNOJHOMOYEHHOM — opraHuzanved  WiIM  YHOJHOMOYEHHBIM
UHJUBUYAIbHBIM IpEeIIpUHUMATENEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX
3aKOHaMHM M TMpPaBOBBIMU akTamu Poccuiickoit deneparuu, peryaupyromUMH OTHOIICHUS B 001acTH
3alUTHI IIpaB MOTPEOUTENEH, OIEKUT KOMIIEHCALIUY IPUUMHUTENIEM Bpeia MPU HAJIUUYHUU €r0 BUHBI.
Pasmep kommneHcanuu MOpaiabHOTO Bpela ONPEEsIeTC CYyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS
HMYILECTBEHHOTI'O Bpea.

(B pen. DeaepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomneHncanyst  MoOpanbHOrO  BpeJa  OCYILIECTBJIETCS  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOT'O BpeJa ¥ IOHECEHHBIX MOTpeOHuTeNeM yObITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOorosopa, Yyuemnsawwue npasa
noTrpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
BRnagenbLa arperatopa)
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(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

(B pen. denepanbhoro 3akoHa oT 01.05.2022 N 135-D3)

1. HenmomycTuMBIMH yCIIOBHSIMHA JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBIISIOTCS
YCJIOBHS, KOTOPbIE HAPYIIAOT MIPaBUjla, YCTAHOBICHHBIE MEKIyHApOJHBIMHU JOTOBOpaMH Poccuiickoin
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU M IIPUHUMACMBIMU B COOTBETCTBUM C HHMMHM WHBIMHU
HOpPMAaTHUBHBIMHU MTPABOBBIMU akTaMu Poccuiickoit deneparyy, peryaupyomuMi OTHOLIEHUs B 001aCcTH
3alUThl TpaB notpeduteneil. HepomycTumplie ycnoBHs 10roBopa, YIIEMIISIONIUME MpaBa MoTpeOuTens,
HUYTOXHBI.

Ecin BKITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHHM TOJJIC)KAT BO3MEIICHUIO TMPOJABIIOM (M3TOTOBUTETIEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAACIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThed 13 HacTosIero
3akoHa.

TpeGOBaHI/IC HOTpe6I/ITeHH O BO3MCIICHHH Y6BITKOB MOJIC)KUT YIAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JHEH CO JHS €ro MNpCABABICHUA.

Koncynprantlntoc: npumeyanue.

[Tonoxxkenus ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOUIME IE€pPEeUEHb
HEJIOMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMIIIONIMX TIpaBa IOTPEOHTENs, PACHPOCTPAHIIOTCS Ha
OTHOILICHMSI, BO3HUKILINE U3 paHEe 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble MPENOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIIOJTHOMOYEHHOM OpraHu3alyyd WM YIIOJHOMOYEHHOMY WHIAWBHUAYAJbHOMY NPEANPUHUMATEINIO,
UMIIOPTEPY, BIAJENbIy arperatopa) MpaBo Ha OJHOCTOPOHHHM OTKa3 OT UCIOJHEHHs 00s3aTeNIbCTBA
WIN OIHOCTOPOHHEEC W3MEHCHHE YCIOBHM o00s3aTenbcTBa (mpeaMeTa, IEeHbI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIy4yaeB, €CJIM 3aKOHOM WJIW HMHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii  ®Denepanuu  NpPeIyCMOTPEHAa  BO3MOXKHOCTh
MPEAOCTABIICHUS IOTOBOPOM TAaKOTr0 MpaBa;

2) ycnoBHA, KOTOpbIE OrpPaHMYMBAIOT TPABO MOTpeOHWTENss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOALIEro
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT IS MOTpeOUTENs ImTpadHble CAHKIHH WIA WHBIE
00s13aHHOCTH, TPEMSATCTBYIOIINE CBOOOJHON peaiu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HAaCTOSIIET0 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTECIIA, ynOHHOMO‘lGHHOfI opraHuzaluiu nin YHOJHOMOYCHHOTO WHIAUBUAYAJIbHOI'O
npeanpuHuMareisd, HUMIOpPTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHNE 0053aTEIBCTB IO OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHUE OIHUX TOBapoB (paboT, ycmiyr)
00s13aTeNbHBIM NPUOOpPETEHHEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKJII0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;
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6) YCJIOBUS, KOTOPBIC IMPEAYCMATPUBAIOT BBIIIOJIHCHUC OOMOJIHUTCIBHBIX pa60T (OKa3aHI/Ie
AOMNOJHUTCIIBHBIX YCIYT ) 3a IiaTty oe3 MOJIYYCHUS COTJIaCHA HOTpe6I/IT€J'ISI;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeOuTens Ha BEIOOp crocoba U GopMBI OTUTATEI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS TOTOBOpA MO TPEOOBAHHIO
npoaaBla (MCIIONHUTENS, BIAJAENbIa arperaropa), He IMPEAyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoint @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPaHMYMBAIOT NPaBO BbIOOpa BHIA TPeOOBAHWHM, MPETYCMOTPEHHBIX
nyHKTOM 1 ctathy 18 u myHkToM 1 cTathu 29 HacTosALIEro 3aKoHa, KOTOPhIE MOTYT OBITh ITPEIbSABICHBI
MpoJaBy (M3rOTOBUTENIO, HMCIIOJHUTENI0, YHIOJIHOMOYEHHON OpraHu3alud WIH YIOJIHOMOYEHHOMY
UH/MBUYalIbHOMY HpPEINpPUHUMATEN0, UMIOPTEPY) IpU IpojAa)xke TOBApOB (BBIIOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT') HEHaJJIeXKallero KayecTa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJEOHBIH HOPSNIOK PAacCMOTPEHUS
CIIOPOB, €CIM TaKOW MOPSAA0K HE IIPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJIsI TOTPEOHTENs OOS3aHHOCTh MO JTOKa3bIBAHUIO
OTIpe/IeNIEHHBIX 00CTOATENBCTB, OpeMsl TOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIO)KEHO Ha MOTPEOUTENs;

13) ycnoBusi, KOTOpbIE OrpAaHUYMBAIOT NOTpeOUTENs] B CPEACTBAX U CIOCO0AX 3aIIUThI
HapyUICHHBIX MPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPeOOBaHMI TOTpeOuTENeii B OTHOILIEHUH TOBApPOB
(pabot, yciyr) ¢ HeIoCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMU TOBAPOB

(pabor, ycuyr);

15) uHble ycnoBHs, HapylIalOIIWe MpaBuja, YCTAaHOBJICHHbBIE MEXIYHApOJHBIMU JOTOBOpPaAMU
Poccuiickoit denepanuu, HACTOAIKUM 3aKOHOM, 3aKOHAMHM M MPUHUMAEMbIMH B COOTBETCTBHM C HUMH
MHBIMU HOPMAaTHUBHBIMH MPaBOBbIMU akTamu Poccuiickoit denepaiuu, peryaupyronMMI OTHOIIEHUS B
00JIaCTH 3alUTHI NIPaB MOTpeOUTEINIEH.

3. TlpopaBenr (MCHONHUTENb, BIIAJEJCI] arperaTopa) HE BIPABE OTKA3bIBaTh B 3aKJIIOUYEHUH,
HCIIOJIHEHUH JIOTOBOpA, HAIPaBJIEHHOTO Ha NMPUOOPETEHNE OAHUX TOBAapoB (paboT, yciyr), 0 NpUYKUHE
OoTKa3a MOTpeduTenss B MNPUOOPETEHMH HHBIX TOBapoB (paboT, ycayr). YOBITKH, NpUYMHEHHbBIE
MOTPEOUTETI0 BCJICACTBUE HAPYIICHHWS €ro IpaBa Ha CBOOOJHBIN BBIOOp TOBapoB (paboT, yciuyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIONHUTEIEM, BIAJAETBbIEM arperatopa) B MoJIHOM O0BbEME.

3ampenaercs yAOBIETBOpEHUE TPeOOBaHUI MOTpeOUTENeH B OTHOIIEHUH TOBApoOB (paboT, yciyr)
C HEJOCTaTKaMHU CTAaBUTh B 3aBHCUMOCTB OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTATKaMH TOBapoOB (padoT,

yCIyT).

3ampemaercs OTKa3 B 3aKIFOUYEHUM JOTOBOPAa M BO BHECEHMM HM3MEHEHHH B JOTOBOpP B CiIydae
IIPAaBOMEPHOI0 yKa3aHMUs NOTpeOUTEIeM Ha HEIOIYCTUMbIE YCIOBHUS JOTOBOpA, YIIEMIISIOIIUE MpaBa
noTpeOuTens, B LEIIX UCKIIOUEHUs TakuxX ycioBuil. [Ipu npenbsaBiennu notpedureneM TpedboBaHus 0o
UCKJIIOYEHUH W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH JOroBOpa, YIIEMIISIONIMX IpaBa MOTpeOuTens,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

yKazaHHOe TpeOOBaHHUE MOMAJIEKUT PACCMOTPEHHUIO B TEUCHHUE AECATU JTHEH CO JTHS €ro MPeIbsSBICHHS C
00s13aTeTbHBIM U3BEIICHUEM MTOTPEOUTENS O PE3yIbTaTaX PACCMOTPEHHS U MPUHSATOM MOTUBHPOBAHHOM
pElIEeHUH IO CYIIECTBY YKa3aHHOT'O TPEOOBAHMUS.

AG3anbl yeTBepThIN - NATHIN yTpatuiu cuiy ¢ 1 centsadpsa 2025 rona. - @eaepanbHbIi 3aKOH OT
07.04.2025 N 69-@3.

3.1. Hpoz[ama AOIIOJIHHUTEIIBHBIX TOBAapOB (BBIHOJ'IHGHI/IC JOITOJIHUTCIIBHBIX pa60T, OKa3aHHucC
JOIMOJITHUTCIBbHBIX ycnyr) 3a OTACIIBHYIO IUIATYy OCYHICCTBIIACTCA IIPOAAaBIIOM (I/ICHOHHI/ITCJ'IGM,
BJIaJCIIBIEM arperaTopa) HUCKIIOYUTCIBHO C COorJiaCusa HOTpe6I/IT€JIH.

[Torpeburens BpaBe MoTpeOOBATh OT MPOAABIA (MCIIOJHUTEIS, BIaIeblla arperaropa) Bo3Bpara
YHJIa‘-ICHHOﬁ I[eHC)KHOI\/'I CyMMbI 3a MpPOJaHHBIC 0e3 ero coriacus AOIOJHHUTECIbHBIC TOBAPhI
(BBIHOJ'IHeHHBIe JOIIOJTHUTCIBHBIC pa6OTI)I, OKAa3aHHBIC JOIIOJIHUTCIBHBIC YCJ'IYFI/I).

3anpemaeTcss HaBA3bIBAHUE IOTPEOMTENIO JIOTIONHHUTENBHBIX TOBapoB (paboT, yciyr) 3a
OTACNBHYIO TUIATy IIyTE€M IPEUIOKEHUS MOTPEOUTENI0 A0 3aKI0YEHHs] JIOroBOpa O MPHOOpETEHHH
OCHOBHBIX TOBapoB (paboT, yciyr) mpuoOpecTH OMOJHUTEIbHbIE TOBAaphbl (PaOOThbl, YCIyrH) WM
3aKJIOYUTh HWHBIE JOTOBOPBL, NPUOOpPETeHHWE WM 3aKII0UYEHHE KOTOPBIX OOYCIOBIMBAETCS
0053aTENFHOCTRI0 TP TPUOOPETEHHHM OCHOBHBIX TOBapoB (pabor, yciyr), eciam UWHOe He
MPELyCMOTPEHO 3aKOHOM.

[TorpeOutens BHpaBe OTKA3aTbCs OT OIUIATHI HaBSI3aHHBIX JONOJIHUTEIbHBIX TOBAapoB (padoT,
yCIOyr), a €clii OHM OIUIA4YeHbl, BIIpaBe MOTpeOOBaTh OT MpojAaBLa (MCIOJHUTENS, Biajebla
arperaropa) Bo3Bpara yIuIayeHHON JEHEKHOU CyMMBI.

TpeOoBanue MOTpeOUTENIE O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JIOTOJHUTEIBLHBIC TOBAPHI
(paboThl, yCIyTH) WIH MPHOOpEeTeHHBIE 0€3 €ro COoriachs JOTOJTHUTEIbHBIC TOBAphl (BBITIOJIHCHHBIS
JIOTIOJTHATEIbHBIE PA0OTHI, OKa3aHHBIC JIONOJHUTEIBHBIC YCIYTH) JACHE)KHOW CYMMBI IOJJICKHT
yIIOBJICTBOPCHHIO B TEUECHHUE TPEX THEH CO JHSI NMPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Cornacue motrpebutenss Ha MOpUOOpPETEHHE  JIOTOJHHUTENBHBIX TOBApOB  (BBINOJHEHUE
JIOTIOJTHUTENBHBIX Pa0OT, OKa3aHWE [OMOJTHHUTEIBHBIX YCHYyr) 3a MiaaTy oQOpMIISeTCs MPOAaBIOM
(ucriomHUTENEM, BIIAJENBIEM arperaropa) B NHCbMEHHOW (opMme, €Clii HHOE HE INPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH J0Ka3aTh HAJIIMYHME TAKOTO COTJIACHS WIIM OOCTOSITENILCTBA, B CHIIy KOTOPOTO
TaKoe corjlacue He TpeOyeTcs, Bo3aaraeTcsl Ha mpojaaBIia (MCTIOMHUTEIS, BIaIelblla arperaTtopa).

[IpocTaBnenue npoaaBIoM (MCIIOTHUTENIEM, BJIaJICIbIIEM arperaropa) aBTOMaTHYeCKUX OTMETOK O
COTJIaCHU TOTPEeOUTENsT HAa MPUOOPETeHNE TOTOIHUTEIBHBIX TOBAPOB (BBIOJHEHUE TOMOTHUTEIbHBIX
paboT, OKazaHWe JOMOTHUTEIBHBIX YCIYT) WIH BBIPAKCHHE MPOAABIIOM (HUCIIOJHUTENIEM, BIIAJIEIbIIEM
arperaTopa) 3a MNOTPeOMTENs TaKOTO COIIacusi B WHOM BHAE JMOO (opMupOBaHHE MPOAABLIOM
(ucnonmmHUTENEM, BIAJENBIIEM arperaropa) YCJIOBHH, MPEANOaraloiMX H3HAYalIbHOE Corjacue
noTpedutenss Ha MPUOOPETEHUE JIOMOJHUTEIBHBIX TOBApOB (BBITIOJHEHUE JIOMOJHHUTEIBHBIX pPadoT,
OKa3aHHE JIOMOJHUTEIBbHBIX YCIYT), HE TIOMYCKAeTCHI.

(m. 3.1 BBenen denepanpHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlponmaBerl (MCHOJIHWUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIIOYCHNUHU, WCIOJHEHUU, W3MEHEHHHM WM PACTOPKEHHH J0rOBOpa C MOTPEOUTENEM B CBS3U C
OTKa30M MOTPEeOUTENsT MPEeJOCTaBUTh IIEPCOHAIBHBIE JAHHBIC, 3a HCK/IIOUEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JIAaHHBIX MPEIyCMOTPEHa 3aKOHOAATENhCTBOM Poccuiickoit
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

q)enepaulzm HJIN HETIOCPEACTBCHHO CBsA3aHa C UCIIOJIHCHUEM JOTOBOpA € HOTpe6I/ITeJ'IeM.

[Tpu npenbsiBieHUH TOTpedUTENEM TPEOOBAHUS O MPEIOCTaBICHUN MHPOPMAIIUU O KOHKPETHBIX
INpUYrMHAax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMUX HCBO3MOXKHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PACTOPIKEHUS JO0ToBOpa 0e3 MpeoCTaBICHUS NePCOHATBHBIX JaHHBIX, B TUCHMEHHON
dbopme (B TOM umcie B (opmMe IJIEKTPOHHOTO JOKYMEHTa) MpOJaaBel] (MCIIOJHUTENb, BIIaesel]
arperaTopa) JIOJDKCH IPeJOCTaBUTh TaKy WH(POPMAIMIO B TCUCHHE CEMH JHEH CO JHS NPEIbSIBICHHUS
yYKa3aHHOTO TPEOOBaHMS.

[TponaBer (MCTIOTHUTENb, BJAJENEl] arperaropa) MpeaocTaBisieT WHPOPMALUI0 MOTPEOUTENO B
Toi (popMe, B KOTOPOW TNpenbsBICHO TpeOOBaHHE MOTPEOUTENS O IMPEIOCTABICHUH WH(POPMALUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHMAX, OIPEIEISIONINX HEBO3MOXXHOCTh 3aKIIOYCHUS,
WCTIOJTHECHUS, I3MCHEHUSI WIIM PACTOPXKEHUS JOTOBOopa 0e3 IMpeloCTaBICHUs] NMEPCOHAIBHBIX JTaHHBIX,
€CJI MHOE HE YKa3aHO B 9TOM TPeOOBaHUU.

[Tpu nmpenbsiBieHUH MOTpedUTENeM TpeOOBaHMS O MPEAOCTaBICHUH HH(GOPMAIMU O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMSX, ONPEACISAIONIMX HEBO3MOYKHOCTH 3aKIIOYECHMSI, HCIIOIHEHUS,
M3MEHEHHS WM PACTOPKEHHS IOTOBOpA 0€3 MPeJ0CTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takasi ”H(opmanus JOJKHA OBITh IPEIOCTABIIEHA HE3aMEATUTENIBHO.

Cratba 16.1. ®opmbl U nNopsAAOK onsaTtbl MpU nNpoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena dexnepanbubiM 3akoHoM 0T 05.05.2014 N 112-03)

1. Tlpomamerr (WMCmOJIHWMTENb, BIAJENEI] arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAcueToB C MOTpeduTeneM) o0sa3aH 00ecrnedyuTbh BO3MOKHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HCIOIB30BAaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TakKke
HAJIMYHBIX PACUYETOB 110 BHIOOPY MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) € HCIOJIb30BAHHUEM
HAaIlMOHAJIBHBIX IINIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBua (MCIIOIHMUTENS, BIAAENbLla arperaropa), y KOTOPOrO BBIPYYKa OT
peaH3anuy TOBapoB (BBIMOJHEHUSI Pa0dOT, OKa3aHHs YCIYT) 3a MPEALISCTBYIONIMN KaJCHIAPHBIA ToJ
MIPEBBIIIACT JBAALATH MUJUIMOHOB pyOIei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe He IPEAOCTABIISIOTCS YCIyTH
JIOCTyTIa K TIOJIBIDKHOW paauoTenedOHHON CBsS3M M (WJIM) CPEACTBAM KOJUIEKTHBHOTO JOCTYIa K
HH(pOPMAITMOHHO-TEIEKOMMYHHUKAITAOHHON ceTu "UnaTepner", MpojaBer] (MCTIOJTHUTEJTH)
0CBOOOXKIAaeTCcs OT O0sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (pador,
YCIIyT) C UCIIOJIb30BAHUEM HAIMOHATBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXKAAaeTCs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
WCIOJIb30BAHNEM HAIMOHAIBHBIX IIATSKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peai3ai TOBAPOB B KOTOPOM COCTABIIIET MEHEe MATH MIIIMOHOB PYOJIeH 3a MpeIIeCTBYIOIIHIA
KaJICHAapHBIHA TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

" un [aTta coxpaHeHus: 19.09.2025
O zawumTe npasB noTpebutenen

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 1 ct. 16.1 nomonusercs a63. 5 - 7 (O3 ot 23.07.2025 N 248-D3).

2. Omyara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJIUTHCS TOTPEOUTEIIEM B COOTBETCTBUHU C
yKa3aHWeM TMpojaBla (MCIOIHUTENS) MyTeM pPAacyeTOB Yepe3 CYOBhEKTOB HAIMOHATBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepauuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(benepaabHBIMU 3aKOHAMU WJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccuiickoit denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHEKHBIMU CPEACTBAMHU 00s3aTEIhCTBA
nmoTpeOuTenss mepea MpoAaBIOM (MCHOJHUTEIEM) IO OIlaTe ToBapoB (padoT, yCIyT) CUHUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CpeACTB MpOAaBIy (MCIOJHHUTENIO) JUOO TIUJIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOIIEMY
JESITeTBHOCTD M0 MIPUEMY TUTaTeXeH (PU3NIECKUX JIHII.

IIpu omuare TOBapoB (paboT, yciyr) HyTeM HepeBoja MPeAOCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJICTB 0€3 OTKPBHITHS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOAABLIOM (MCIIOJIHUTEIIEM) 110 OIJIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJICTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEKHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickor @enepanuu O HAaLMOHAIBHON
IIJIATEKHOU CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM MEPEBOJIa JICHSKHBIX CPEJACTB B paMKaxX MPUMEHSIEMbIX
dhopMm Oe3HATUYHBIX PACUYETOB 005A3aTENbCTBA MOTPEOUTENS] TEpea MPOAAaBIOM (HCIOJHUTEIEM) IO
oryiaTe TOBapoB (paboT, yCIyr) CYUTAIOTCS WCIOIHEHHBIMU B CyMMeE, YKa3aHHON B PacMOpPSDKEHUU O
MepeBOJie JICHEKHBIX CPEICTB, C MOMEHTa TOJTBEPKICHUS €ro HCIHOIHEHHUS OO0CITyKHUBAIOIIEH
MOTPeOUTENST KPEAUTHON OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoaaBily (MCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIMBAThH B
OTHOIIIEHWU OJIHOTO BHUJA TOBapoB (paboT, yCIIyr) pa3jivuyHble LIE€Hbl B 3aBHUCHUMOCTH OT CHOC00a HUX
OILIaThl OCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKaxX MPUMEHSIEMBbIX (OpM OE3HATTUYHBIX PACUETOB.

KoncynprantlInroc: mpumedyanue.
C 01.04.2026 ct. 16.1 nononusercs 1. 4.1, AeiicTBUE KOTOPOro HE PACOPOCTPAHAETCS HA OTHOLLIEHUS,

BO3HUKAIOIIMX M3 JOTOBOPOB Y4acTHs B JI0JIEBOM CTPOUTENILCTBE, 3aKJIIOUYAEMBIX B COOTBETCTBUU C
@3 ot 30.12.2004 N 214-D3 (3 o1 31.07.2025 N 284-D3).

5. IlponaBer] (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 34 BO3HUKIIME Yy MOTpeOuTENns YOBITKH,
BbI3BaHHBIC HApYIIEHHEM TpeOOBaHUH MMyHKTa | HACTOSAIIECH CTaThU.

Cratba 17. Cyne6Hasn 3awurta npaB notpedburtenen
1. 3ammra npaB noTpedUTeNel OCyIECTBIAETCS CYIOM.

3ammra mpaB  HOTpeOUTENe  yciayr, OKas3bIBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OPTaHU3YIOIUMH B3aHMMO/ICHCTBHE C YIOJHOMOYEHHBIM IO MpaBaM MOTpeOuTenel (MHAHCOBBIX YCIYyT
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

B coorBercTBUU C DenepanbHbiM 3akoHOM "OO yHNOJTHOMOYEHHOM IO TMpaBaM MOTpeOuTenen
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBICHHBIMU YKa3aHHBIM DeepaibHbIM
3aKOHOM.

(ab3am BBenen denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB MOTPEOUTENCH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HAaXOXKACHU OpraHu3alliui, a €CJIN OTBECTUUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAlnpuHuMarelb, -
€ro XXUTCIILCTBA,

KHUTCJIILCTBA UJIN Hpe6BIBaHI/I$I HucrTna,
3aKJIIOYCHUS WM UCIIOJIHCHHA JOTOBOpaA.

Ecim uck k opraHu3anuy BBITEKAeT W3 JACITEILHOCTH e¢ (PriiMaia WM TPECTaBUTEIIbCTBA, OH
MOJKET OBITh IPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia WK IPeICTaBUTEIIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Tlorpebutenu, HMHBIE HCTIHI MO KCKaM, CBS3aHHBIM C HapyIIeHHWEM TIpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [lpaBa noTpebuTens npu obHapyxeHuu B ToBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [TorpeOutens B caydyae OOHapYyKEHUs B TOBape HEAOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPO/IaBLIOM, IO CBOEMY BBIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI Ha TOBApP ITOM JK€ MapKH (ITUX K€ MOJENU U (WIN) apTUKYIIA);

noTpedOBaTh 3aMEHbI Ha TaKOM jK€ TOBap Apyroi Mapku (MOZENH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1IEHBI;

HOTpCGOBaTB HE3aMCAJIUTCIIBHOT'O 663B03M63I{HOF0 YCTpaHCHHUA HEAOCTATKOB TOBapa WU
BO3MCIICHHUA PpaCXOa0B HA UX UCIPABJICHUC HOTp€6I/ITCJ'I€‘M HJIU TPCTHbUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHUS JOTOBOpa KYIUIM-IIPOJaXH M NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMmbl. Ilo TpeOGoBaHMIO MpojaBla U 3a €ro cyeT MOTPEOUTENh JOJKEH BO3BPATUTH TOBAp C
HEI0CTaTKaMHU.

HpI/I 9TOM HOTpe6I/ITCJ'II) BIIpaBC HOTpe6OBaTB TAK)XC IIOJJHOI'O BO3MCIICHUA Y6BITKOB,
NPUYINHCHHBIX €MY BCJICACTBHUC IPOAAXKU TOBAPA HCHAAJICIKAIIICTO KAa4YCCTBA. VYOBITKH BO3MCIIAKOTCA B
CpPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKoHOM IJI1 YAOBJICTBOPCHUA COOTBCTCTBYROIIUX Tpe6OBaHI/Iﬁ
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

notpeduTens.

B oTHOIIeHNM TEXHHYECKH CJOXKHOTO TOBapa MOTpeOUTeNh B cCilay4dae OOHApyKEHUS B HEM
HEJIOCTaTKOB BIIPAaBE OTKA3aThCS OT UCIOJHEHMS JOTOBOPA KYIUTU-TIPOJAXH U MOTpeOOBaTh BO3BpaTa
VIUTAY€HHOW 3a TaKOW TOBap CyMMBI JINOO TPEIbsIBUTH TPEOOBAHUE O €ro 3aMeHEe Ha TOBap ITOW Ke
Mapku (MOJAENH, apTHUKyJia) WJIM Ha TaKOW JK€ TOBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TIepepacueToM MOKYMHOM ILIeHbl B TEUEHHWE MSITHAAUATH THEH co IHS Mepenayu
MOTpeOuTeNnt0 Takoro ToBapa. [lo HCTeYeHMM STOro CpoKa yKa3aHHbIE TpeOOBaHMs MOAJEKAT
YAOBIJIETBOPEHUIO B OJJHOM M3 CJIEAYIOLIUX CIIyYaeB:

00OHapy KeHHE CYIIECTBEHHOT'O HEJ0CTAaTKa TOBApPa;
HAapyHmICHNUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBAapa,

HEBO3MOXHOCTb HCIIOJB30BaHHA TOBapa B TCUCHUC KaXJI0ro rojaa FapaHTHfIHOFO CpOoKa B
COBOKYITHOCTH bosee yem TPpUAUATb I[Hefl BCJIICACTBUEC HCOJHOKPATHOI'O YCTPAaHCHHA €r0 pas3IndHbIX
HEJOCTAaTKOB.

IlepeyeHb TEXHUYECKM CIIOXKHBIX TOBAapoB yrBepxkaaerca IlpaBurensctBom Poccuiickon
denepauuu.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykazaHHbIE B TyHKTE | HACTOSIIEH CTaThH, MPEIBABISIOTCS TMOTPEOUTENIEM
npojaBy JuOO YHOJHOMOYEHHOH OpraHu3aluy WM  yHOJIHOMOYEHHOMY HMHJAWBHUIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTrpeOuTenp BIpaBe MPEeabsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a[aX BTOPOM U ISATOM ITyHKTA
1 Hacrosmiel cTaThbW, H3TOTOBUTEINIO, YIOJTHOMOYCHHOW OpTraHW3allMd WIH YIIOJHOMOYECHHOMY
WHIUBUIYATBHOMY MPEANMPUHUMATEITIO, UMIIOPTEPY .
(B pen. deaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

Bmecto mpembsiBieHust STHX TpeOOBaHHU MOTPEOUTENH BIIPaBE BO3BPATUTH HW3TOTOBUTEIIO WM
UMIOPTEPY TOBAp HEHAUIEkKAILEro KauecTBa U NOoTpeOoBaTh BO3BpAaTa YIUIAUEHHOM 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: npumeyanue.
C 01.10.2026 ct. 18 gononnserca n. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpEeOUTENss KAcCOBOTO WM TOBAPHOIO Yeka MO0 HMHOro JOKYMEHTa,
YIOCTOBEPSIOMMX (AKT W YCIOBUSA IOKYIKH TOBapa, HE SBJISETCS OCHOBAaHHMEM JJisi OTKa3a B
yIOBJIETBOPEHHUH €r0 TpeOOBaHMIA.

[IpomaBery  (M3roTOBHUTENb),  YNOJHOMOYEHHAs  OpraHu3alUsl  WIM  yIOJHOMOYEHHBIN
WH/IMBUYaIbHBIH PEANpPUHUMATENb, UMIIOPTEP 00s13aHbl MPUHATH TOBAP HEHAJUIEkKAILEr0 KauecTBa y
HOTpeOUTENS U B CIydae He0OXOJUMOCTHU NPOBECTU NPOBEPKY KadecTBa ToBapa. [lorpeburens BIpase
y4acTBOBAaTh B IPOBEPKE KaueCcTBA TOBapa.

www.consultant.ru CrpaHvua 24 u3 48
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=95390&amp;date=19.09.2025&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=95390&amp;date=19.09.2025&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=321359&amp;date=19.09.2025&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=321359&amp;date=19.09.2025&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100022&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100022&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100085&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=19.09.2025&amp;dst=100085&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100036&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100036&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=19.09.2025&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=19.09.2025&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100039&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=19.09.2025&amp;dst=100039&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae crnopa o nmpudyMHaX BO3HMKHOBEHHsI HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJIHOMOYEHHBIM WHJIMBHUIYAJIbHBIM MpEANPUHUMATEID,
UMIIOpTEP 00S3aHbl MPOBECTH IKCHEPTHU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOJUTCS B
CpPOKHM, YycTaHOBJIeHHble cTaTtbamu 20, 21 wm 22 HacTosmero 3akoHa I YJOBJIETBOPECHMS
COOTBETCTBYIOLIUX TpeboBaHui norpedurens. [lorpeOutens BnpaBe NpUCyTCTBOBATh IIPU IPOBEIECHUU
9KCIIEPTU3Bl TOBAapa U B CJIy4yac HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOPUTh 3aKJIIOUYEHUE TaKou
HKCHEPTHU3bI B CyJeOHOM MOpPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTH3BI TOBapa YCTAHOBIIEHO, YTO €T0 HEIOCTATKH BO3HUKIIM BCIICICTBHE
0OCTOSITENTLCTB, 32 KOTOPBIE HE OTBEYAET MPOJABEI] (M3TOTOBUTENH), OTPEOUTETh 0053aH BO3MECTHUTh
MIPOJIABILY (M3rOTOBUTEIIO), YHIOJTHOMOYEHHOMN OpraHu3aIiu WIM  YIOJHOMOYEHHOMY
WHAUBUAYATbHOMY MPEANPUHUMATENI0, UMIIOPTEPY PACXOAbl HAa MPOBEICHHE SKCIEPTH3BI, a TaKke
CBSI3aHHBIE C €€ MPOBECHUEM PACXO0/Ibl HA XPaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBery (WM3roTOBHTENb), YMOJHOMOYCHHAS OpTaHHW3alldsg WIH  yHOJHOMOYCHHBIN
UH/MBUYallbHBIM IpeIIpUHUMAaTeIb, UMIOPTEP OTBEYAET 3a HENOCTATKU TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CIIM NOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM 0 TMepeiadu ToBapa
NOTPEOUTEIIO MU 110 MPUYMNHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHnu ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEIND),
YIIOJIJHOMOYEHHAasi OpraHu3alus WIA YINOJHOMOYEHHBI WHJIWMBHUAYaJIbHBIM IPEANPUHAMATEND,
HUMIIOPTEP OTBEYACT 3a HEJNOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IIOCIE Iepenadu
TOBapa MOTPEOUTENIO BCIEICTBUE HApYLIEHUs MOTpeOHUTEeNeM MpaBUJl UCHOJIb30BAHUS, XPAaHEHUS WU
TPaHCIIOPTUPOBKH TOBApa, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyIMHOraOapuTHOTO TOBapa U TOBapa BeCOM 0oJiee MATH KUJIOTPaMMOB JJIsl PEMOHTA,
YIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYLIECTBISIOTCS CHJIAMU U 3a CUET MpojJaBla
(M3roToBUTENS, YNOJHOMOYEHHOH  OpraHu3alMd WM  YHNOJHOMOYEHHOTO  MHIMBUAYaJILHOTO
npeanpuHUMaTeNs, UMIopTepa). B cioyuyae HeUCHONHEHUs [aHHOM OO0SM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM IpOJAaBLA (M3rOTOBUTENS, YIHNOJHOMOYEHHONM OpraHM3allMd WIM YHIOJHOMOYEHHOI'O
UHAUBUAYAIBHOIO MpPEeINpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJIEHUS MOTpeOUTeNs JOCTaBKa U
(un) BO3BpAaT yKa3aHHBIX TOBapOB MOTYT OCYILIECTBISATbCS MoTpedutenem. Ilpu »ToM mpoaaser
(M3roTOBUTENb,  YNOJHOMOYEHHAas  OpraHu3alUsl WIM  YINOJHOMOYEHHBIH  WHAMBUIYabHBIN
NpeaNpUHIMATENb, UMIIOPTEP) 00513aH BO3MECTUTh NOTPEOUTENIO PacXo/ibl, CBSI3aHHBIE C JOCTABKOW U
(unn) BO3BpAaTOM yKa3aHHBIX TOBApOB.

(n. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsABneHUs notpedbutenem TpeObOBaHUA B OTHOLUEHUM
HeAOCTaTKOB ToBapa

1. TloTpebutenp BmpaBe NPEAbABUTH MpPEIyCMOTpPeHHble cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUS K NPOJABIYy (M3TOTOBUTENIO, YIMOJIHOMOYEHHOW OpraHM3alMyd WM YIOJIHOMOYEHHOMY
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WH/IMBUYalbHOMY HpEANPUHUMATEN0, UMIIOPTEPY) B OTHOILIEHHMM HEAOCTATKOB TOBapa, €CIU OHHU
oOHapy>KeHbI B TEUCHHE TaPAHTUITHOTO CPOKA MIIM CPOKA T'OJTHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnu ToBapoB, Ha KOTOPbIE rapaHTUWHbBIE CPOKHU WJIM CPOKH FOJJHOCTU HE YCTaHOBJIEHBI,
MOTpeOUTENh BIPABE NMPEAbSIBUTH yKa3aHHbIE TPeOOBaHMS, €C/IM HEJOCTaTKU TOBAPOB OOHApY>KEHBI B
pa3yMHBIH CPOK, HO B Mpejeax ABYX JeT cO AHs Iepefadu UX MOTpeOuTelto, ecinu 0oee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIHM JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHITHBIN CPOK TOBapa, a TAaKXKE CPOK €ro CIYKObI MCUUCISICTCS CO JHS Tepeadn ToBapa
NOTPeOUTENI0, €CIM WHOE HE TMPeIyCMOTPEHO JO0roBopoM. Ecinu 1eHp mepenadyd yCTaHOBUTHh
HEBO3MOXKHO, 3TH CPOKH UCUYHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (0O0YBH, OAEKIBl U MPOYUX) ATH CPOKM HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOILETO C€30HA, CPOK HACTYIUICHUS KOTOPOT'O ONPEAECIISIETCS COOTBETCTBEHHO
cyorektamu Poccwmiickoii dDenepanuu UCXOAs W3 KIMMATHYECKUX YCIOBHM MeCTa HAXOXKICHUS
noTpeOuTenei.

[Ipu mpomake TOBapoB MO _0OpasiiaM, Mo MOYTe, a TAKXKE B CIydasx, €CJTM MOMEHT 3aKIIOUYCHUS
JIOTOBOpA KYIUTU-TIPOJAXXKH W MOMEHT IIepeladyd ToBapa IOTPEOUTETI0 HE COBMAAAIOT, 3TU CPOKH
UCYHCISIOTCA €O JHS JOCTaBKUM ToBapa mnoTpebutento. Eciau moTpeOuTenb IUIIEH BO3MOXXHOCTHU
WCIONIb30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojJaBlia (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIEUUATbHON YCTaHOBKE, MOAKIIOYEHUU WM COOpKE, B HEM HMMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEUET JI0 YCTPAHCHHUS MPOJABIIOM TAKUX OOCTOSATENHCTB. ECiM NeHB JTOCTaBKH,
YCTAHOBKH, TOAKIIOUEHHUsI, COOPKH TOBapa, YCTpaHEHHUsS 3aBUCSIIMX OT TMpojaBila OOCTOSTEILCTB,
BCJICJICTBUE KOTOPBIX TMOTPEOUTENIb HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHHIO, OMPEICITUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JHS 3aKIIOUYEHHS I0TOBOPa KYIUTH-TTPOIAKH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimroueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

CpoK TOJTHOCTH TOBapa OMpPENeNseTCs MEePHUOIOM, UCUUCIIEMbIM CO JTHS U3TOTOBJICHUS TOBapa, B
TEYEHUE KOTOPOTO OH TMPUTOJCH K HCIOJIB30BAHHIO, WM JaTOW, JI0 HACTYIUICHHS KOTOPOW TOBap
MIPUTOJIEH K UCIIOJIE30BAHUIO.

[TpomomKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH —00S3aTENIbHBIM
TpeOOBaHUAM K 0€30MacCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTI/IfIHBIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMIUICKTYIOIIWE U3ACJIINA U COCTaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIUEC M3ACIHA HW COCTaBHBIC YaCTH
HUCUYHUCIAOTCA B TOM K€ IIOPAAKE, UTO U rapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIHMs M COCTaBHbIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMU TapaHTHUMHOMY CPOKY Ha OCHOBHOE€ H3JIEJIHE, €CIIM UHOE HE YCTaHOBJICHO IOroBOpoM. B
Clly4ae, €CIM Ha KOMIUIEKTYIOLIEC H3JEIME M COCTaBHYIO 4acTb TOBAapa B JOrOBOpPE YCTaHOBIEH
TapaHTUMHBIA CPOK MEHBIIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHne,
MOTpeOUTENH BIIpaBe NMPEAbIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIErO U3Aenus
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

U COCTaBHOM 4YacTH TOBapa, NMpU HMX OOHAPYKEHHMM B TEUYEHUE TapaHTHUHHOTO CpoKa Ha OCHOBHOE
U3JIEIINE, €CIIM UHOE HE IPEIYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim Ha  KOMIUIEKTYyIOLlee  W3J€IME€  YCTAHOBJIEH  TapaHTUHWHBIA  CpoK  OoJjbluei
MPOJOJKUTEILHOCTH, YeM TapaHTHIHBINA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENHh BIIpaBe MPEIbsSBUTH
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa INpPH YCJIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO
u3genusi oOHapy’KeHbl B TEUEHHE T'apaHTUHHOIO CPOKa Ha 3TO HM3JENHe, HE3aBUCHUMO OT HMCTEUEHUS
rapaHTUMHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS IO CBEICHHS MOTpeOUTENs B HH(POpMAIUU
0 TOBape, NPeJOCTaBIAEMON MOTPEOUTENIO B COOTBETCTBUU CO cTaThell 10 HacTodiero 3akoHa.

5. B cnywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
JeT W HeIOCTAaTKUu ToBapa OOHapy>KeHbl NOTpeOUTENeM I10 MCTEUYEHUHM TapaHTHMHHOIO CpoOKa, HO B
npenenax JBYX JIeT, MOTpeOUTENb BIIpaBe MPEIbSBUTH MPOAABLY (M3TOTOBUTENIO) TpeOOBaHUS,
IIpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €M JOKaXXeT, YTO HEJIOCTATKH TOBapa BO3HUKIIN
710 €To MepeJadn MOTPEOUTENIO WK M0 MIPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUSI CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOMTENHh BIpPaBe NPEIbSIBUTH
M3rOTOBUTENIO  (YIOJHOMOYEHHOH OpraHu3allid WM YIOJHOMOYEHHOMY  WHIMBHIYaJTbHOMY
NpeANPUHUMATEITI0, UMIIOPTEPY) TpeOOoBaHKE O OE3BO3ME3THOM YCTPAaHEHUH TaKUX HEOCTATKOB, €CIIH
JOKaXXET, YTO OHM BO3HUKIIHM JIO0 Tepeladd ToBapa MOTPEOUTEN0 MM MO MPUYMHAM, BO3HUKIIUM JI10
3TOr0 MOMEHTA. YKa3aHHO€ TpeOOBaHHE MOXKET OBbITh IPEIBIBICHO, €CJIU HEJOCTaTKU ToBapa
O6Hap}I)K€HI)I mo HUCTCYCHHMU MABYX JICT CO JHA IE€peaadyrd ToBapa HOTp€6I/ITeJ'IIO, B TCUCHUC
YCTQHOBJIIGHHOTO Ha TOBAap CPOKa CIyKObI MIM B TEUCHHE MACCATH JIET CO THS Tepeladdl ToBapa
NOTPEOUTENI0 B CilIydyae HEYCTaHOBICHHMS CpoKa cCiykObl. Eciam ykasanHoe tpeOoBaHHEe He
yIOBJIETBOPEHO B TEYEHHE [BAALUATH JHEW CO JHA €ro MpeIbsSBICHUS NOTpeOUTeNneM HIIH
OoOHapy>KEHHBIII MM HEJOCTaTOK TOBapa SBIISAETCS HEYCTPAaHHMBIM, MOTPEOUTENh MO CBOEMY BHIOOpY
BIIpaB€ MNPCABABUTL H3TOTOBUTCIIIO (yr[OJIHOMO‘-IGHHOﬁ opranuzaivu WJIK  YIOJHOMOYCHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE MYHKTOM 3 cratbu 18
HAcTOAIIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO  (YMOJIHOMOYEHHON
OpPraHM3allii WM YIOJHOMOYEHHOMY HWHIUBHIYalTbHOMY HpPEANPUHUMATENI0, HUMIIOPTEpY) W
noTpedoBaTh BO3BpaTa YIUIAUeHHOH EHEKHOW CyMMBI.

(. 6 B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHuMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBLOM,
YyNOSIHOMOYEHHOW  opraHusauuen UM  YNOSIHOMOYEHHbIM  MHAMBUAYaANbHLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecimum cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE ONpeAelieH B NHCbMEHHOH (opme
COIJIAILIEHUEM CTOPOH, 3TU HEIOCTATKH JOJDKHBI OBITh YCTpaHEHbl H3TOTOBUTENEM (IPOAABIIOM,
YIOJHOMOYEHHON OpraHu3alel Wi YIOJIHOMOYEHHBIM HWHIAMBUAYAIbHBIM MpPEINpPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MMHUMAJIBbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIM A MX
YCTPaHEHUSI C Y4YeTOM OOBIYHO MHpHUMeHseMoro crnoco6a. Cpok yCTpaHEHHMsI HEIOCTaTKOB TOBapa,
oTpeJieNIIeMbli B TMCbMEHHON (pOpME COTIIAIlIEeHHEM CTOPOH, HE MOJKET MPEBBIIIATh COPOK MATh THEH.

B ciiydae, eciiv Bo BpeMsl yCTpaHEHHUS HEJIOCTATKOB TOBAapa CTAaHET OUYEBUAHBIM, YTO OHU HE OYyAyT
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

YCTpaHEHBI B OINpPENEICHHBIA COTallleHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIALIEHUE O
HOBOM CpOKE YCTpaHEHHs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOAUMBIX JUIS yCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3alacHbIX YacTel (aeraneil, MaTepuanon), 000pyI0BaHUS WU TIOAOOHbIE TPUYNHBI
HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIAIIeHHUs. O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIECHHE CPOKa, OMPEICIIEHHOT0 COTJIallIeHUEM CTOPOH MEPBOHAYANIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHMH TOBApOB [UIMTENBHOTO IIOJIb30BAHHUS HW3TOTOBUTENb, MpPOAABEl] JTHOO
YIOJTHOMOYCHHAsI OpTraHU3allvsl WM YIOJTHOMOUYEHHBIM WHIUBUIAYAJIbHBIA MPEANPUHUMATENh 00SI3aHbI
IpU TPEIBSIBICHUNA TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK O€3BO3ME3ITHO
MPEIOCTaBUTh TOTPEOUTENI0 Ha TIEPHUOJ PEMOHTA TOBAp JUTUTEIHHOTO IMOJB30BaHUSA, 00JIaTar0IIni
ATUMU K€ OCHOBHBIMHU TIOTPEOUTEIIHCKUMU CBOMCTBAMH, 00ECTICUUB JIOCTaBKY 3a CBOM cueT. [lepedeHn
TOBAapOB JUTMTEIIPHOTO IIOJIb30BaHUS, HA KOTOpbIC YyKa3aHHOE TPEOOBaHHE HE pPaCHpPOCTpaHSIETCH,
ycranasiuBaercs [IpasurensctBom Pocculickoint @enepanuu.

(B pen. denepanbHbix 3ak0oHOB OT 17.12.1999 N 212-@3; ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-®3)

3. B cinyyae ycTtpaHeHHs HEJOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJIUIeBacTCs Ha
MEepPUOJ, B TEYCHHE KOTOPOTO TOBAp HE HCIOJB30BAICSA. YKa3aHHBI MEPUOJ HCUUCISCTCS CO JHS
oOpateHus noTpeduTens ¢ TpeGoBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBApa JI0 JHS BBIAAYH €TO IO
OKOHYaHMU peMoHTa. [Ipu BBIHade TOBapa M3rOTOBHUTENH (IPOJABEl, YIOJIHOMOYECHHAS OpraHU3allHs
WIM YNOJHOMOYCHHBIH WHIVBHIYalIbHBIH TNpeINpUHUMATEIb, UMIIOPTEP) OO0S3aH MPEIOCTaBUTH B
MUCHbMEHHON (popMe moTpeduTento HHPOPMALIMIO O JaTe oOpalieHus: noTpedurenst ¢ TpeboBaHueM o0
yCTpaHeHHH OOHApYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeiadyd ToBapa MOTpeOuTeneM s
yCTpaHEHHs HEIOCTaTKOB TOBapa, O JaTe YCTPaHEHMs HEIOCTATKOB TOBapa C HMX OIMCaHHeM, 00
UCTIOJIb30BAHHBIX 3aMACHBIX YacTAX (AeTalsiX, MaTepHaiax) U O JaTe BbIJaud TOBAapa MOTPEOUTEIIO IO
OKOHYaHWH YCTPaHEHHs HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu yCcTpaHEHUU HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOMIETO W3EIHS WU
COCTaBHOM 4YacTH OCHOBHOTO H3JIENIHS, Ha KOTOPHIC YCTAaHOBIICHBI TapaHTUWHBIC CPOKH, Ha HOBBIE
KOMIUICKTYIOIIIEE M3JICIHE WM COCTAaBHYIO YacTh OCHOBHOTO W3CNHs YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOMW K€ TPOJOJKHTEIBHOCTH, YTO U HAa 3aMCHECHHBIC KOMIUICKTYIOIIEE U3JCIUE MM COCTABHYIO
9YacTh OCHOBHOTO W3JIENUS, €CIU HWHOE HE TPEAyCMOTPEHO JIOTOBOPOM, M TapaHTHHHBIA CpPOK
WCYHCIISICTCS CO JAHSI BBIAAUX OTPEOUTEIIO 3TOTO TOBapa M0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Kayecrsa

1. B cayuyae oOHapy:keHHUs MOTpeOUTEIeM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIM  YIOJIHOMOYEHHBIN
WHIAVUBUAYATBHBIN PEANPUHUMATEINH, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TCUCHUE CEMU JTHEH
CO JHS TPENBbABICHHUS YKAa3aHHOTO TpeOOBaHUsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JOTIOJTHUTEIFHOW MPOBEPKHM KadyecTBa TAKOTO TOBapa MPOJABIIOM (M3TOTOBUTEIEM, YIIOJTHOMOYEHHOM
OpraHu3alel Wi YINOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TE€UYEeHHE ABAALIATH JHEH CO THS MPEIbSIBICHHS YKa3aHHOTO TpeOOBaHMS.

Ecan y IpoaaBIa (I/ISTOTOBI/ITGHH, yr[OJ'IHOMO‘-IGHHOfI opraHu3anvi HWJIN YIOJIHOMOYCHHOI'O
UHAUBUAYAJIBbHOI'O MPCANIPUHUMATCIIA, I/IMHOpTepa) B MOMCHT MPCABABICHUA TpCGOBaHI/ISI OTCYTCTBYCT
HCO6XOIH/IMI>II>1 AJid 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh MpoB€aACHa B TCYCHHUEC MECALlA CO IOHA
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

MMPpEABABICHUSA TAKOT'O Tpe6OBaHI/I$I.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa MOJJICKUT YAOBICTBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN U OUEpEIHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoHbI, B cllydyae OTCYTCTBUS y IpoAaBla (M3roTOBUTENS,
YIOJHOMOYEHHON OpraHu3allMd WIM YHOJHOMOYEHHOTO WHAMBHUAYAIbHOTO MpeIIpUHUMATEINS,
UMIopTepa) HEOOXOIMMOTr0 JIs 3aMEHbI TOBapa Ha JAECHb NPEAbABICHUS YKa3aHHOTO TPEOOBaHMU.

Ecnu nnst 3amensl ToBapa TpeOyeTcst Oosiee ceMu AHEH, 1Mo TpeOOBAHUIO MOTPEOUTENS MPOIaBell
(M3roToBUTENs JMOO YHOTHOMOYEHHAs OpraHW3alUs WM YIOJTHOMOUYEHHBIH WHANBUAYATbHBIN
MpeANPUHUMATENh) B TCUCHUE TPEX THEH CO JHS MPEeAbsBICHUS TPeOOBaHMS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3THO TPEIOCTAaBUTh MOTPEOUTETI0O BO BPEMEHHOE MOJIb30BAaHWE HA TIEPHOJ] 3aMEHBI TOBAp
JUTUTEIIBHOTO TIOJIb30BaHUs, OO0JIAAIOMMA ITUMHU K€ OCHOBHBIMH TMOTPEOWTEIILCKUMHU CBOMCTBAMHU,
obecreunB €ro J0CTaBKy 3a CBOM CYET. DTO MPABWIO HE PacCHpOCTpaHSACTCS Ha TOBApHI, NEPEYCHB
KOTOPBIX ONPEIENSIETCS B COOTBETCTBUU C MYHKTOM 2 cTaThi 20 HACTOSAIIETO 3aKOHa.

(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJISKAIIETO KauecTBa JIOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOICHUH.

IIpm 3ameHe TOBapa TAapaHTUWHBIA CpPOK HWCYMUCIISIETCS 3aHOBO CO [JHS II€peladd ToBapa
MOTPEOUTEITIO.

CraTtbAa 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX Tpe6oBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBaHMs MOTPEOUTENI O COPA3MEPHOM YMCHBIIEHUU TOKYITHOM IIEHBI TOBapa, BO3MEIICHUU
pacxo0OB Ha HCIPABICHUE HEIOCTATKOB TOBapa IMOTPEOHUTENEM WM TPEThUM JIMIIOM, BO3BpAaTe
yIUIA4eHHOHN 3a TOBAp JEHEKHON CyMMBI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB, MPUYMHEHHBIX
MOTPEOUTENI0 BCIICJICTBUE TMPOJNAXH TOBapa HEHAAJISKAIIETO KadecTBa JMOO MPEIOCTaBICHUS
HeHauIeXkKamed wHpopManmuu O TOBape, MOJUICKUT YAOBICTBOPEHUIO IMPOJABIOM (M3TOTOBUTEIICM,
YIOJHOMOYCHHOH OpraHMW3alMed WM YIIOJHOMOYEHHBIM WHIUBUAYATBHBIM TPEIIPHHUMATEICM,
MMITOPTEPOM) B TCUCHHUE JICCATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANbLHOro  npeanpuHUMaTens,
uMmnopTepa) 3a NPOCPOUKY BbINONTHEHUA TpeboBaHUM NoTpebuTens
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHnue npexycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacTosero 3akoHa CPOKOB, a TaKkKe
32 HEBBINOJIHEHUE (3a/IePXKKY BBIOJHEHHS) TPeOOBaHUS MOTPEOUTENs O MPEAOCTABICHHHM €My Ha
Nepuoj pPEMOHTa (3aMEHbl) aHAJIOTMYHOIO TOBapa IMpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHM3alys WIiM YIOJIHOMOYEHHBIN MHIMBUIYAIbHBIA NMpEeANPUHUMATENb, UMIOPTEP), AOMYCTUBIIUI
TaKUe HapylIEHMs, YIUIauyMBaeT MOTPEOUTENI0 3a KaXKAbI JEHb NPOCPOUYKH HEYCTOWKY (IIEHI0) B
pa3Mmepe OJJHOTO MPOLIEHTa LIEHbI TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

L[eHa TOBapa OonpeaAciIdaCTCsa, UCX0Ad U3 €ro LCHBI, CyH.[GCTBOBﬁBI.HCﬁ B TOM MECTC, B KOTOPOM
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

TpeOoBaHME TMOTpPeOUTENsT [OMKHO OBUIO OBITH YJIOBJIETBOPEHO TMPOJABLOM (M3TOTOBUTENIEM,
YIOJTHOMOYEHHON OpraHu3anueldl WiIH YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHAMATEICM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAaHMS WM B JCHb BBHIHECEHUS
CyneOHOTO pelieHus, eciiu TpeboBaHue TOOPOBOJIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HEeBBINOMHEHUS TPeOOBAaHUHN MMOTPEOUTENIS B CPOKH, IPETYCMOTPEHHBIC cTaThsiMu 20 -
22 Hactosiiero 3aKoHa, MOTPEOHWTENh BIIpPaBe MO CBOEMY BBIOOPY MPEABSBUTH WHbIE TPEOOBAHUSA,
yCTaHOBJICHHBbIE cTaThel 18 Hacrosiero 3akoHa.

Cratba 23.1. [locnepgctBus HapylweHus npoaaBLOM CpoKa nepeaayu
npeaBapuTeNibHO ONfla4eHHOro ToBapa noTpeoduTtento

(BBenena denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIH-TIPOJAXKH, MPEAYCMATPUBAIOIINN 00sI3aHHOCTh MOTPEOUTENS MPEABAPUTETHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBUE O CPOKE Nepejaun ToBapa NOTPeOUTENIO.

2. B ciydae, ecnu mpojaBel, MOJYYUBIIUNA CyMMY IpeIBapUTENIbHOM OIUIaThl B OINpEIEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAKU pa3Mepe, He MCIOJHMI 00s3aHHOCTh IO Iiepeiaye ToBapa NOTPEOUTENIO B
YCTAQHOBJICHHBIHM TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

nepeauy OIUIadYe€HHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTEIILHON OILIaThl TOBAapa, HE NEPEJAHHOTO ITPOJIABLIOM.

[Ipu sTOoM moOTpeOWTENhs BHpaBe MMOTPEOOBATE TAaK)KE IMOJHOTO BO3MEMICHUS YOBITKOB,
NIPUYMHEHHBIX €My BCJEACTBHE HAPYLIEHUS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-TIPOJAXKU CpOKa
repeaady peaBapuTesIbHO OIUIAYEHHOIO TOBapa.

3. B ciydae HapylmeHHs YCTAHOBJIICHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadu
NPeBApUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOHMTENIO MpOJaBel] YIUIAYMBAaeT €My 3a KaXKAbli J1eHb
IIPOCPOYKM HEYCTOMKY (IIEHM) B pa3Mepe IMOJOBHUHBI IPOLEHTAa CYMMBbI IIPEIBAPUTENIBHOM OIIAThI
TOBapa.

Heycroiika (meHu) B3bICKMBAeTCsl CO JHsI, KOTAa MO JOTOBOPY KYIUIM-NIPOJAXH Iepeaaya ToBapa
NOTPEOUTENIO 10JIKHA ObuIa OBITH OCYLIECTBIICHA, 10 JHS NepeJadyu ToBapa MOTPEeOUTENI0 WIK A0 THS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTEINS O BO3BpaTe €My IPEABAPUTEIBHO YIUIAYCHHON UM CYMMBI.

CymMa B3bICKAHHOM TOTpeOMTEIeM HEYCTOHKM (IeHM) HE MOXKET IMPEBBIIIAaTh CyMMY
IIpEIBAPUTENILHOM OILUIaThI TOBapa.

4. TpeboBaHUs MOTPEOUTEIST O BO3BpaATe YIUIAYCHHOW 3a TOBAP CYMMBI M O IOJTHOM BO3MEIICHUN
YOBITKOB TOJICKAT YIOBJIETBOPEHUIO TPOJABIIOM B TEUEHHE NECATH JHEW CO JHS TMPEabsIBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeboBaHusi MOTPeOUTENs, YCTAHOBJICHHbIE MYHKTOM 2 HACTOSIICH CTaTbU, HE MOJIEKAT
yIOBJICTBOPCHUIO, ©CJIM TPOAABEI] JOKAXET, YTO HapyIICHHE CPOKOB TNepenadyd IMOTPEOUTEINIO
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MPOM3OLUIO BCIEICTBUE HENPEOJONMMOM CHIIBI MM IO BHHE
noTpeouTens.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

Cratba 24. Pacyetbl C¢ notpebutenem B crny4yae npuoopeteHuss MM ToBapa
HeHaanexallero kKayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEkKAIIEr0 KauecTBa Ha TOBAp 3TOH ke MapKu (3THX K€ MOJETH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEXKalIero KadecTBa HAa TaKOW ke TOBap APYrod Mapku (MOJENH,
apTHKyJa) B Clly4yae, eClii [IeHa TOBapa, MOJISKAILETro 3aMEHe, HUXKE LIEHbI TOBapa, IPE10CTaBICHHOTO
B3aMEH, IOTPEOUTENb JOIDKEH AOIUIATUTh Pa3HUILy B IIEHAX; B CIIydae, €CIIU IIeHa TOBapa, MOAJIEeKAIIeTo
3aMeHe, BBIIIE IICHBI TOBapa, IPEIOCTABICHHOTO B3aMEH, pa3HUIA B II€HAX BBIIUIAYMBACTCS
notpebutento. Ilena ToBapa, moJuIeKaIiero 3amMeHe, ONpeneNsieTcss Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOOoBaHHWE TOTPEOUTENsT HE YIOBJICTBOPEHO NPOJABIIOM, IIEHAa 3aMEHSEMOro TOBapa M IIeHa
nepeaBaeMoro B3aMEH TOBapa OMNPEAEISIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pelIeHHs O 3aMeHe
TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cimyuae nmpenbsiBiaeHus NOTpeOuTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHbBILIEHUU MOKYITHOMN
LIEHbl TOBapa B pacyeT NPUHMMAETCS IIeHa ToBapa Ha MOMEHT MpEeABSABICHUS IOTpeduTeseM
TpeboBaHUs 00 yIIEHKe WU, €CIIM OHO JOOPOBOJIBHO HE yIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYA0M
pELIEHNs O COPa3MEPHOM YMEHBUIEHUH TOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEXKALIETO KayecTBa OTPEOUTENb BIpaBe TpeOOBATh BOSMELICHNUS
Pa3HUIIBI MEX]Y IIEHOM TOBapa, YCTAHOBJIIEHHOW IOTOBOPOM, M LIEHOM COOTBETCTBYIOILIErO TOBapa Ha
MOMEHT JOOPOBOJIBHOI'O YJIOBJIETBOPEHHUS TAKOrO TpeOOBAHUS WJIHU, €CJId TpeOOBaHHUE 1O0OPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CY/I0OM PEILEHHS.

(n. 4 BBenen denepanpHplM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinydae Bo3BpaTa TOBapa HEHaJJeXalllero KayecTBa, MPOJAHHOI'O B KPEAUT, MOTPEOUTEINIO
BO3BpallaeTcs yIJadeHHas 3a TOBap JIEHEXXHash CymMMa B pa3Mepe MOTalleHHOTO KO JHI0 BO3Bparta
YKa3aHHOT'O TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs MJ1aTa 3a IPeA0CTaBICHUE KpeauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cnyuae Bo3BpaTa ToBapa HEHaJIKAIIETO KauecTBa, MPHOOPETEHHOTO NOTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiimMa), mpojaBell 00si3aH BO3BPATUTH IMOTPEOWTENIO YIUTAYECHHYIO 32
TOBAp JACHEKHYIO CYMMY, a TAaK)K€ BO3MECTHTD YIUIAUEHHBIE TOTPEOUTENIEM TPOLIEHTHI U MHBIE TUIATEKU
10 JIOTOBOPY MOTPEOUTENLCKOT0 KpeanTa (3aiima).

(n. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexalero KayecTea

1. INorpeOutens BmpaBe OOMEHSATH HEMPOIOBOJIBCTBEHHBIM TOBap HA/JISKAIIETO KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MpOJaBlia, y KOTOPOrO 3TOT TOBap ObLI MPHUOOPETEH, €CIM YKa3aHHbII TOBap HE
nojouen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WIN KOMILJIEKTALNU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/ITeJ'IB HUMCECT IIPAaBO Ha o0MeH HCMIPOAOBOJILCTBCHHOI'O TOBApa HAJJICKAIICTO KauCCTBA B
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

TCUYCHUC YCTBIPHAAIATU ,I[Heﬁ, HC CUHHTas JHS €ro IIOKYIIKH.

OOMeH HEempoAOBOJIBLCTBEHHOTO TOBapa HAAJNEKAIETO KauecTBa MPOBOJIUTCS, €CIHU YKa3aHHBIN
TOBap He ObUI B YIMOTPEOJICHUN, COXPAHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTEILCKHE CBOMCTBA, TIIOMOBI,
(haOpuUHBIE APIIBIKH, & TAKIKE UMEETCS TOBAPHBINA YSK WIIM KACCOBBIM UeK MO0 MHOW MOATBEPIKIAIOIIUI
OTUIaTy yKa3aHHOTO ToBapa AOKyMeHT. OTCYTCTBHE y MOTPEOUTENs] TOBAPHOTO YE€Ka MM KacCOBOTO
yeka JIMOO0 WHOTO IOATBEPKIAOIICTO OIUIaTy TOoBapa JOKYMEHTAa HE JIMIIAeT €ro BO3MOYKHOCTH
CCBIIIAThCA Ha CBUETENLCKUE ITOKA3aHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHp TOBApPOB, HE MOMJISKAIIMX OOMEHY IO OCHOBAHMSAM, YKAa3aHHBIM B HACTOALICH CTaTbhe,
yrBepxkaaercs [IpasurensctBom Poccuiickont denepanun.

2. B cnydae, ecnu aHaJOTUYHBIA TOBAp OTCYTCTBYET B MIPOJIAXKe HA JIEHb OOpaIeHUs TIOTPEOUTEIS
K TpoAaBIly, MOTpPeOUTENb BIOpaBe OTKA3aThCS OT WCIOJHEHUS JIOTOBOpa KYIUTU-TIPOJIAXH U
noTpeboBaTh BO3BpATa YIIAUEHHOM 3a yKa3aHHBIN TOBap JeHEkKHOU cyMMBbl. TpeboBaHue moTpeduTens
0 BO3BpaTe yIUIAYE€HHOM 33 YKa3aHHBII TOBap JIEHEKHON CyMMBI MOJUIEKUT YOBJIETBOPEHUIO B TEUCHUE
TpEX JAHEW cO HS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto morpeduTenss ¢ MpoAaBlIOM OOMEH TOBapa MOXKET ObITh MPEIYyCMOTpPEH Mpu
MOCTYIUICHUH aHAJOTMYHOTO TOoBapa B mpogaxy. lIpomaBen o0si3aH He3aMeIUTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHNH aHAJOIMYHOIO TOBApa B IPOJIAKY.

(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-03.
CraTtbsa 26.1. AucTaHUMOHHbIM cNOCcO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JoroBOp pO3HWYHON KYIUTH-TIPOJAKU MOXKET OBITh 3aKJIFOUEH HAa OCHOBAHUHM O3HAKOMIICHUS
NOTPEeOUTENS C MPEUIOKEHHBIM TPOJIABIIOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTallOTOB, MPOCIIEKTOB,
OyKJIeTOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEICBU3MOHHOW, MOYTOBOW, PAIUOCBS3H W JIPYTHUX) HWIIH
MHBIMH HCKJIIOYAIONIMMHU BO3MOKHOCTh HETOCPE/ICTBEHHOI'O O3HAKOMJICHHUSI TOTPEOUTENSI C TOBApPOM
11060 00pa3LoM ToBapa MpH 3aKJII0YEHUH TaKOTo JIOTOBOpa (JMCTAaHIMOHHBIN CIIoco0 MpoiaXku ToBapa)
CIoco0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBuoM 110 3aKIIOYEHUS JOTOBOpa JOJKHA OBITh TIPENOCTaBiIeHA MOTPEOUTEIIO
nHpopmMalisg 00 OCHOBHBIX NMOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXICHHUSA)
Mpo/aBlia, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHHN)
npojaBna (M3rOTOBUTENS), O LieHE W 00 YCJIOBUSAX NMPHOOPETCHUS TOBapa, O €ro JIOCTaBKe, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O IMOpSAKE OIJIaThl TOBapa, a TAaKKe O CpPOKE, B
TEUYEHHE KOTOPOTo JACHCTBYET MPEII0KEHNE O 3aKIF0UEHUH TOTOBOPA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 2 ct. 26.1 gononnsiercs aod3. 2 (D3 ot 28.12.2024 N 546-D3).

3. [ToTpebuTento B MOMEHT JIOCTaBKU TOBapa JOJKHA OBITh B MUCEMEHHOW (pOopMe TPEeI0CTaBlIeHA
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

uHpopMalus 0 ToBape, peaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpEeHHas
MIYHKTOM 4 HacToAlIeH cTaTbu MH(POPMAIUS O MOPSJIKE U CPOKAX BO3BpaTa TOBApA.

Koncynprantlntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 nononusercs ao3. 2 (D3 ot 28.12.2024 N 546-D3).

4. TloTpebutenp BmpaBe OTKa3aThCs OT TOBapa B J000Oe BpeMs 1O €ro Inepegadd, a IMocie
nepeayy ToBapa - B TEUEHUE CEMU JTHEM.

B cnyuae, eciim nH(pOpManus o mopsAKe U CpoKax BO3BpaTa TOBAapa HAAJIEXKAIIETO KadecTBa HE
ObUla TIpenoCTaBIeHA B IHMCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPEOUTENh BIIpaBe
OTKa3aThCs OT TOBAapa B TEYCHUE TPEX MECALIEB C MOMEHTA MEPEAadr TOBapa.

Bo3Bpar TOBapa Haanexamiero KauecTBa BO3MOXKEH B Cydyae, €CJIM COXPAaHEHbl €ro TOBAPHBIN
BUJI, TIOTPEOUTEIILCKUE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAAIOMUN (aKT M YCIOBUS MOKYIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKYMEHTa, MOATBEP)KIAIOMIEro (akT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCs HA JIPYTHe J0Ka3aTelbCTBa MPUOOpETEHUs
TOBapa y JaHHOTO MPOJaBLa.

[Torpebutens He BHpaBe OTKa3aTbCs OT TOBapa HAJIEKAILIEr0 KayecTBa, HMEIOIIEro
UH/IMBUYalbHO-ONPEICTICHHbIE CBOWCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBbITh HCIOJIb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUTENIEM.

[Ipu oTkaze moTpeOuTENsT OT TOBapa MPOJABEIl JOHKEH BO3BPATUTH €My JCHEXKHYIO CyMMY,
VIUIQYEHHYI0 TOTpeOuTEeNeM MO JOTOBOPY, 3a HMCKIIOUYEHHWEM pacxXo/0B MpOAaBIla Ha JIOCTaBKY OT
MoTpeOUTeNsT BO3BPAIICHHOTO TOBapa, HE TO3JHEE YeM uepe3 JIeCATh IHEW CO JHS TPEIbSIBICHHS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBus mpoAaXu ToBapa HEHAAIEKAIIETo KayecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa yCTaHOBJIEHbI MOJOKEHUSAMHU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbLIX BUAOB TOBapoB
(BBeneHna deaepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTAEIBHBIX BUJOB TOBAapOB ycraHaBiauBaroTcs IIpaBurenscrBom Poccuiickoi
denepauuu.

Ma.a lll. 3ALLIUTA MPAB NOTPEBUTEJEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTtbAa 27. Cpoku BbINosfiHeHUsA paboT (okasaHua ycnyr)

1. Hcnomuurtenp 005f3aH OCYIIECTBUTH BBIOJHEHHE pabOTHl (OKa3aHWE YCIyTrd) B CPOK,
YCTaHOBJICHHBIN MPAaBUJIaMU BBIMOJIHEHUSI OTAEIBHBIX BUIOB padboT (OKa3aHUs OTAEIbHBIX BUJOB YCIYT)
WIH IOTOBOPOM O BBINOJIHEHUH PaboT (0Ka3aHUM yciyT). B noroBope o BbioSHEHUH paboT (OKa3aHUU
YCIIYT) MOXET IpelyCMaTPUBAThCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMHU
IIpaBWJIaMH OH HE€ IPEJYCMOTPEH, a TaKK€ CpPOK MEHBIIEH MPOJOLKUTEIbHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPaBUJIAMHU.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

2. Cpok BBIMOJHEHUS pabOThl (OKa3aHUs YCIYI'M) MOXKET ONpenesITbes NaTol (MepHoioMm), K
KOTOPOH JI0JKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThI (OKa3aHUe YCIyTH) WK (M) AaToi (epruoiom),
K KOTOPOU MCIIOJTHUTENH IOJDKEH MPUCTYIUTH K BBHITIOJTHEHHUIO pa0OThI (OKAa3aHUIO YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJgHEHHE pabOTHI (OKa3aHUE YCIIyTH) OCYIIECTBISETCS MO YacTsIM (JI0CTaBKa
MEePUOANYECKON TeuaTH, TEeXHHYeCKoe OO0CIIy)XKMBaHHE) B TEUEHHUE CpOKa JAEWCTBUA JOroBopa O
BBITIOTHEHUH paboT (OKa3aHMM YCIyT), MOJDKHBI MPEeIyCMaTPUBATHCS COOTBETCTBYIOIIHME CPOKHU
(Tepro/ibl) BEIOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKK€ CPOKH 3aBEpPLICHUS
OTJIENIbHBIX 3TANOB PadbOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crtatbsa 28. MNocneacTBMA HapyLleHUS UCNOSTHUTENEM CPOKOB BbINONHEHUsA paboTt
(okazaHusa ycnyr)

1. Ecnin ucomHUTENh HAPYIINII CPOKH BBITIOJTHEHUST Pa0OTHI (OKa3aHUs YCIIyTH) - CPOKH Havania u
(W) OKOHYAHUS BBINOJHEHUS pPaOOTHl (OKa3zaHUs YCIyr) U (WIM) NPOMEKYTOUHBIE CPOKHU
BBITIOJTHEHHS pa0OTHI (OKa3aHUsS YCIyTH) I BO BPEMsI BBIITOJTHEHHS paOOTHI (OKa3aHUs YCIyTH) CTAJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, MOTPEOUTENH TI0 CBOEMY BHIOODPY BIIpaBe:

(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJIHUTEIIO HOBBII CpOK;
(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUThH BBHINIOJHEHHE paboOThl (OKa3aHHWE YCIYyTH) TPETbUM JIMIAM 3a Pa3yMHYIO LIEHY WU
BBINOJIHUTH €€ CBOUMU CHJIAMU U MIOTPEOOBATh OT UCHOJHUTEISI BO3MEILEHUS [IOHECEHHBIX PacX0/I0B;

HOTpCGOBaTB YMCHBIICHHU LICHBI 3a BBITIOJIHCHUC pa6OTLI (OKaSaHI/Ie ycnyrH);

OTKa3aThCs OT UCTIOTHEHUS IOTOBOPA O BBHITIOTHEHUH paOOTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUICHHEM CPOKOB BBIIIOJIHEHUS Pa0OTHI (OKa3aHUs YCIyTrH). Y ObITKA BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM OTpeOUTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHayeHHble MOTpeOUTENIEM HOBBIE CPOKHM BBINOJHEHUs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU PA0OTHI (OKa3aHUU yCIIyTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ HOpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaB€ MNPCABABUTHL HCIIOJIHUTCIIIO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOﬂH_[eﬁ CTaTbH.

3. Llena BbInosiHEHHON paboThI (OKa3aHHOW yCIIyTH), BO3BpalaeMasi MoTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBIOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMmas INpHU
YMEHBIICHUU IEHBI BBIMOJIHEHHONW palOoThl (OKa3aHHOW YCIIyTH), ONpPEAENsSeTCS B COOTBETCTBUH C
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

nyHkTamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

4. Ilpu oTKa3e OT UCTIOTHECHHSI IOTOBOPA O BBHIMOTHCHUH PAOOTHI (OKa3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBATh BO3MEIICHUS CBOWX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBHIMOIHCHHUS PaOOTHI
(OKa3aHUs yCIyTH), a TAKXKE TUIATHI 32 BHITIOJHCHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUCHUEM
ClTy4asi, €CJIH MOTPEOUTENh IPHUHS BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBITIOJIHCHUS PAaOOTHI (OKa3aHUS YCIyTH) WU
Ha3HAYEHHBIX MOTPEOUTENIEM HAa OCHOBAHUH MyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
YIUTAYMBAET TIOTPEOHUTEIIO 32 KaXK/IbIH JIeHB (Jac, eCIIM CPOK OTIPE/ICIICH B Yacax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mepe Tpex NpPOLIEHTOB LIEHbI BBIMOJIHEHUS paboOThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOTHEHUST paboThl (OKa3aHMsS YCIyrd) JOTOBOPOM O BBIMOJIHEHHHM pPa0OT (OKa3aHWHM YCIyr) He
orpejiesnieHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHHM PAa0OT (OKa3aHUM YCIYT) MEXIy
NOTPeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHHUS paloThl (OKa3aHHs YCIYTH), ee
JTana B3bICKUBACTCA 3a KaXIbl JIeHb (4ac, €clii CPOK ONpE/AE]eH B yacax) MPOCPOUYKU BIUIOTH 10
Hayaja BBINOJIHEHUS palboThl (OKa3aHWs YCIyr'M), €€ dTana WM NpeAbsBICHUS MOTpeduTenemM
TpeOOBaHUi, MPETYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHst) 3a HapyIIeHne CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOTHI (OKa3aHHS YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXIblil JeHb (4Yac, €clii CPOK OINpejeNieH B yacax) MPOCPOYKU BIUIOTH J0
OKOHYaHUS BBINOJIHEHUs paboOThl (OKa3aHMsA YCIyTu), €€ dTana WIM INpeIbsABIECHUS NOTpeOUTeIeM
TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacToOsILIEeH CTaThH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAaHHOW MOTpEeOUTENIEM HEYCTOWKH (TICHH) HE MOXET MPEBBIIIATh IEHY OTICIBHOTO
BHJIa BBINIOJTHEHUSI pabOThl (OKa3aHUsA YCIYTd) WM OOy IIEHY 3aKa3a, eCIU I[€HA BBITTOJIHCHHS
OTJIENBHOTO BHJIa pabOThl (OKa3aHMs YCIYTH) HE OIpejesieHa JOTOBOPOM O BBINOJHEHHH pPaOOThI
(OKa3aHMM YCIIYTH).

Pasmep HeycrToiiku (NIeHH) OMNpPEAENSIeTCS, MCXOMAsS W3 IEHBl BBHIMOJHEHUS PabOTHI (OKa3zaHHs
YCIYTH), a €CIM yKa3aHHas LieHa He OIpeJiesieHa, UCXOAs U3 oOlIel 1eHbl 3aKasa, CyIIeCTBOBABILICH B
TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIDKHO OBLIIO OBITH YAOBIETBOPEHO UCIIOTHHUTEIEM B
JeHb JTO0OpPOBOJIBHOTO YIOBJIETBOPEHHUS TaKOro TpeOOBaHUS WM B JIEHb BBIHECEHHS CYJIeOHOTO
pelieHus, eciii TpeboBaHue MOTpeOUTeNst JOOPOBOJILHO YOBIETBOPEHO HE OBLIO.

6. TpeboBanuss moTpeOUTENs, YCTAaHOBJIEHHbIE IMYHKTOM | HAcTOSIIEW CTaTbU, HE MOJJIEKAT
YIOBJIETBOPEHHUIO, €CIM HCIOJIHUTENb JOKaKeT, YTO HapyIIeHHEe CPOKOB BBIMOJIHEHUS pPabOTHI
(oKa3aHMs YCIyTH) MPOU3OIILIO BCIEACTBUE HEMIPEOJOTUMOM CHIIBI WIIH TIO BUHE MTOTPEOUTETIS.

Cratbsa 29. lpaBa noTpedbutens nNpu OOHapyXeHUN HEAOCTATKOB BbINOJIHEHHOW
paboTbl (oka3zaHHOM ycnyru)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

1. Ilorpeburens npu OOHApYKEHUU HEJOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOW YCIyIH)
BIIPaBE MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHsI HEAOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHITOJHEHHON paboThI (OKa3aHHOH yCIIyTH);

0€3BO3ME3THOTO M3TOTOBJIEHUS JIPYroi BeUIM W3 OAHOPOJHOrO MaTepuaja TaKoro )K€ KauecTBa
WM TIOBTOPHOTO BbINONIHEHUS paboThl. [Ipu 3TOM noTpedutens 06s13aH BO3BpAaTUTh paHee MepPeIaHHy IO
€My HCIIOJHUTENIEM Belllb;

BO3MEIICHHs TOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pPabOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTM TPETHUMU JIMIIAMH.

YnoBneTBopeHrue TpeOOBaHMWN TOTpeOHUTENsT O OE3BO3ME3THOM YCTPAaHEHUW HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIM WM O TIOBTOPHOM BBHITIOJTHEHUH pPAa0OTHI (OKa3aHUHM YCIyTH) HeE
0CBOOOKIAeT UCIOIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUSI paOOTHI (OKa3aHUs YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BOpaBe OTKA3aThCS OT MCIOJHEHUS JOTOBOpAa O BBIIOJHEHUU PAaOOTHI (OKa3aHUU
YCIIyTH) W TOTPeOOBaTh TIOJHOTO BO3MEMICHHS YOBITKOB, €CIM B YCTAHOBIJICHHBIM yKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTAaTKU BBIIOJHEHHOW pPaldOThl (OKa3aHHOM YCIYrd) HE yCTpaHEHbI
ucnonHureneM. [loTpeburens Takke BIIpaBe OTKa3aTbCsd OT HCIOJHEHUS JIOFOBOPA O BBIIOJIHEHUU
paloThI (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHbI CYIECTBEHHbIE HEJOCTATKU BBINOJHEHHON paboThI
(OKa3aHHOMW yCIYTH) WJIM UHbIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI TOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIMOJHEHHOM paboThl (OKa3aHHOW yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHUM TOTpeOUTENS.

2. IleHa BbIMoONHEHHON pabOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTeNo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBINOJHEHUU pPa0OThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMas INpHU
YMCHBIIICHUU IIEHbI BBIMOJTHCHHONH pabOThl (OKAa3aHHOW yCIyTH), OMPEACNSIeTCS B COOTBETCTBUHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOSILEro 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CB3aHHBIE C HEAOCTATKAMU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIyru), MOTYT
ObITb MpPEIbSIBICHBl NPU TPUHATUU BBINOJHEHHOW pPabOThl (OKa3aHHOW YCIyrM) WM B XOfe
BBITOJIHEHUST paboThl (OKa3aHHWs YCIYrH) JHUOO, €CcIM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU IpHU
MPUHATHH BBITOJTHEHHON paboThl (OKa3aHHOHM yCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOutens BOpaBe MNPEABSIBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITOJTHECHHOU
paboThl (OKa3aHHON YCIIyTH), €CIM OHU OOHAPYXKEHBI B TEYCHHWE TapaHTHHHOTO CPOKa, a IMPH €ro
OTCYTCTBUM B Pa3yMHBI CpPOK, B MpeneliaX ABYX JIET CO JHsS TNPHHATHUS BBIIIOJHCHHOW pPaOOTHI
(oKa3aHHOW YCIYTH) WM TSATH JIET B OTHOIICHWHM HEIOCTATKOB B CTPOSCHUU U WHOM HEABHKHMOM
HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. VcnonHuTenb OTBEYaeT 3a HEAOCTATKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIU MOTPEOUTENb JIOKaKeT, YTO OHM BO3HHUKIM JI0 €€ MPHHATUS UM HIU IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (YyCIyrH), Ha KOTOPYHO YCTAaHOBJIEH TapaHTHUHHBIM CPOK, WCIIOJTHHUTEIb
OTBEUAET 3a €€ HEJOCTATKH, €CIM HE JOKAXKET, YTO OHM BO3HHUKJIM MOCJe MPUHATUS pabOThl (YyCIIyTH)
MoTpeduTeNneM BCIEACTBHE HApYLICHHs WM TMPaBUI MCIIOJIB30BaHUS pe3yibTaTa paboThl (YCIyrH),
JEUCTBUIM TPETHUX JIML WA HENPEOIOTUMOM CHUJIBI.

(. 4 BBenen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjga npeayCMOTPEHHBIM TOrOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE IBYX
ner (MATH JIET HAa HEIABIKMMOE HWMYIIECTBO) M HEINOCTaTKH paboThl (YyCiIyrn) OOHapYKEHBI
MOTpedUTENEM 10 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B Mpejeax ABYX JeT (MATH JeT Ha HEBUKUMOE
UMYIIECTBO), MOTpeOUTENb BIpPaBEe MPEABbABUTh TPeOOBAHUSA, IPEIYCMOTPEHHbIE IIYHKTOM |
HACTOAILLEH CTaTbU, €CIM JOKaKET, YTO TaKW€ HENOCTAaTKM BO3HUKIM 10 NPHUHATHS UM pe3yibTara
paboThI (YCIyr) WK O IPUYUHAM, BOZHUKIIMM J0 3TOI'0 MOMEHTA.

(n. 5 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPeOUTENh BIpaBe
MPEeIbIBUTh HCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTAaTKOB, €CIIU JOKaXET,
YTO HEAOCTAaTKM BO3ZHUKIM A0 IPHUHATUS UM pe3yibTrara palboTel (yClyrn) WIM 10 IpUYHMHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBIECHO, €CIU TaKue HEeOCTATKU
OoOHapy>KeHbl MO0 MCTEYEHUH JABYX JIET (MATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO IHS
NPUHATHS pe3ylibTata padoThl (YCIyrw), HO B TpejAeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThI
(yciayru) cpoka ciayObl WM B TEUEHHUE JIECATH JIET CO JHS NMPUHATHS pe3ynbrara padoThl (YCIIyTrH)
oTpeduTeNneM, €ciiu CpOK CIy>KObl He ycTaHOBieH. Ecnu nanHoe TpeOoBaHUE HE YIOBIIETBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS €ro HpeabsBICHHs MOTPeOUTENeM WM OOHapyKEHHBIH HEIO0CTAaTOK
SBJISICTCS. HEYCTPAHUMBIM, TOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHON PaOOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMHU WJIU TPETHUMH JIUIIAMH,

OTKa3a OT HCIOJHEHHUS JIOrOBOpa O BBHIINOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MELICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedyanue.
C 01.10.2026 ct. 29 nomonusiercs . 7 (®3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpokn ycTpaHeHMA HeJOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKasaHHOWM
ycnyru)

Henocratku paGoThl (yciayru) OOJDKHBI OBITh YCTpaHEHbl HCIOJIHMTENEM B Pa3syMHBIH CpPOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. @enepanbHoro 3akoxa ot 17.12.1999 N 212-03)
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AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

Ha3naueHHBIH mOTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3bIBae€TCS B JOTOBOPE
HJIM B UHOM IMOAIMMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 1ubo B 3a5BJICHUHA, HAITPABJICHHOM HOTpe6I/ITeHeM
UCTIOJTHUTEIIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUE NPEeJyCMOTPEHHBIX HACTOAILIEH CTaTbeil CPOKOB YCTPAHEHHUS HEJOCTaTKOB
BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) UCIIOJNHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKM HEYCTONKY (MEHI0), pa3Mep H TMOPSIOK HWCYHUCICHUS KOTOPOM OMpENeNsiioTcs B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 28 HACTOSNIETO 3aKOHA.

B cnyuae HapylieHusi yKa3aHHBIX CPOKOB MOTPEOUTENH BIIpaBe MPEAbSIBUTH HCIIOIHUTEII0 UHbIE
TpeOoBaHMs, IPeayCMOTpEHHbIE TyHKTaMu | 1 4 ctaTtbu 29 HacTosAmero 3akoHa.

Cratba 31. Cpoku yaoBneTBopeHuUsi oTaerbHbIX Tpe6oBaHMK noTpedbuTtens

1. TpeGoBanmsi moTpeOuTENns 00 YMEHBIICHUH IIEHBI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHHH PAaCcXOJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHOW pabOTHI (OKa3aHHOMH
yCIIyI') CBOMMHU CHJIaMU WJIM TPETHUMU JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIaYeHHOMU 3a paboTy (ycnyry)
JICHEKHOH CyMMBl M BO3MELICHHUM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS
JI0TOBOpa, IPEyCMOTPEHHbIE TyHKTOM | cTarbu 28 u myHkTamu 1 u 4 ctateu 29 HacTosero 3akoHa,
MoJyIeXkKaT YJOBJICTBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHA NPEABABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa morpedutenst 0 0€3BO3ME3THOM H3TOTOBJICHHM APYroil BEUIU W3 OJHOPOJHOTO
MaTepHaa TaKoro e KayecTBa UM O IOBTOPHOM BBIIIOJHEHUN pabOThl (OKa3aHUM YCIIyT'H) MOJJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN AJI1 CPOYHOT'O BBHINOJIHEHUS paboThl (OKa3aHUs YCIyIH), a B
cllyyae, eci 3TOT CPOK He YCTaHOBJIEH, B CPOK, IIPEIYCMOTPEHHBINH IOTOBOPOM O BBIIIOJHEHUU PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIHA OBUT HEHAJIeXKAIIIE UCTIOTHEH.

3. 3a HapylleHHe MPeayCMOTPEHHBIX HACTOAIIECH CTaTbe CPOKOB YIOBJIETBOPEHHUS OTIEIHHBIX
TpeOOBaHUI MOTPEOUTENST HMCIOJHUTETh YIUIAYMBAET IMOTPEOWTENI0 3a KaXKIbId JIeHb MPOCPOUYKH
HEYCTOMKY (TIEHI0), pa3Mep M MOPSAIOK UCUUCICHHS KOTOPOH OMPEEISIOTCS B COOTBETCTBUH C ITYHKTOM
5 ctaThu 28 HACTOSAIIErO 3aKOHA.

B ciydae HapylieHHsl CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacTosIIeH cTaThH, MOTpEOUTENh
BIIpaBE MPEIbSIBUTH HCIIOJHUTENIO0 HHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | craThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEro 3aKoHa.

Cratbs 32. [lpaBo noTpeduTens Ha oTKa3 OT UCNOJSIHEHUA A0roBopa O BbINOJIHEHUN
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
[Torpebutens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHUU PabOT (OKazaHUU

ycnyr) B JII000€ BpEMA IIPpHU YCIIOBHUHU OIINIATBI UCIIOJIHHUTECIIO (baKTI/I'-IeCKI/I IIOHECCHHBIX UM pacxo/J0B,
CBSI3aHHBIX C MCITOJHEHHEM 0053aTEIbCTB I10 JAaHHOMY OOT'OBOpPY.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

CraTtbsa 33. CmeTa Ha BbinosfiHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimomHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBITIOJHEHUHU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEPAAs I MIPUOJIM3UTEIbHAS CMETA.

CocraBneHHe TaKOil CMETBI 110 Tpe6OBaHI/IIO HOTpCGI/ITCHH WJIA UCITOJHUTENS 00543aTENIbHO.

2. Wcnonmuurens He BIpaBe TpeOOBAaTh YBEIMYECHUS TBEPIOW CMETHI, a IMOTPEOHTENh - e
YMEHBIICHUS, B TOM YHCJIE€ B Cily4ae, KOTJa B MOMEHT 3aKJIOYEHHs JOroBOopa HCKII0YAllach
BO3MOXXHOCTb IPENYyCMOTPETh IOJHBIH 00bEM MOJJIEKAIIKUX BBIIOJHEHUIO paOOT (OKa3aHUIO YCIYyT)
WJIM HEOOXOIUMBIX TSI TOTO PACcXOJI0B.

HUcnonuurens wnMeeT ImpaBo Tpe6OBaTB YBCIIUUCHUA TBep}IOﬁ CMCTBI IIpH CYHIECTBECHHOM
BO3pACTaHWHM CTOMMOCTH MAaTEPHUATIOB W OOOPYAOBaHHS, MPEIOCTABISEMBIX HCIIONHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETBUMH JIMIIAMH YCIIYT, KOTOPOE HEJb3s1 OBUIO MPEIyCMOTPETh MPH 3aKITFOUCHUH
norosopa. [Ipu oTka3e MOTPeOUTENs BBITOJHUTH 3TO TPeOOBAHHME HCIIOJHUTENb BIPABE PACTOPTHYTh
JIOTOBOP B CYZICOHOM TOPSJIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKIAa HEOOXOAMMOCTh BBIMOJIHEHMSI JIONOJHUTENbHBIX paboT (OKa3aHUs
JOMOJIHUTEIbHBIX YCIIyT) U IO 3TOM NPUYMHE CYIIECTBEHHOI'O NMPEBBIICHUS NPUOIU3UTEIBHON CMETHI,
UCIIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpeburens. Ecin norpeburens He aan
corjlacie Ha NpEeBbIIICHHE MPUOTU3UTETLHON CMETHI, OH BIIPAaBE OTKA3aThCS OT MCIIOJIHEHHs JOrOBOpa.
B »TOM cnyuyae ucnongHHTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIIOJHEHHYIO
paboTy (0Ka3aHHYIO YCIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEIyNPEIUBIINA TOTPEOUTENST O HEOOXOIUMOCTH TIPEBBIIICHUS
MpUOIN3UTENBHON CMEThI, 00513aH HCIIOJIHUTD J0TOBOP, COXpaHssi MPaBoO Ha OIaTty padboThl (YCIyrH) B
npenenaax npuOIU3UTENIbHON CMETHI.

(n. 3 BBennen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. UcniomHuTENbh 00513aH BBITIOJIHUTH Pa0OTY, ONPEACICHHYIO IOTOBOPOM O BBIMIOJHEHUU PAOOTHI,
13 CBOET0 MaTepuaia u CBOMMH CPEICTBAMU, €CIIM UHOE HE MPEIYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnomuuTennb, NPENOCTABUBIIMK MaTepuasl MJisi BBIMOTHEHHS pPabOThI, OTBEYAECT 3a €ro
HEHaJUIeXkalee KadyecTBO MO TMpaBWiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAICKAIIETO
KayecTBa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MatepuaJl UCIIOJTHUTENS OIJIauuBaeTCs MOTpeOUTeNeM MPH 3aKIUYEHUN YKa3aHHOTO J0roBOpa
MOJHOCTBIO MJM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH paboOThl C YCJIOBHUEM
OKOHYATCJIbHOTO pacycTa IpH IMOJTYyYCHHUU HOTp€6I/ITeJICM BBITIOJTHEHHOM HCITOJTHHUTEIEM pa6OTBI, €Clin
MHOU TMOPSIIOK pacyeToB 32 MaTepHall UCIIOJHUTENS HE IIPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, mpemnyCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHHM PabOThI, MaTepual MOXKET ObITh
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

NPEJOCTaBIE€H MCIOJHUTENeM MoTpedutento B KpeauT. [locnemyromee U3MEHEHHME — IIEHBI
MIPEOCTABIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U HCO6XOI[I/IMI)I€ JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HUHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtba 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGoTta BBIOJIHIETCS MOJHOCTBIO MIIM YaCTHYHO M3 MaTepuaa (C BEIbI0) MOTpeOuTes,
UCTIOJTHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTepuasa (BEIIn) U MPaBUIBHOE €r0 UCIIOJIb30BAHUE.

Hctionmaurens 00s3aH:

HpeAyNpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WIM HETOOPOKauYeCTBEHHOCTH NeEpelaHHOTO
notpeduTenemM Marepuaa (Bemm);

NpEaACTaBUTDb OTUCT 00 HU3PAaCXO0J0BAHUHN MATCpUajia U BO3BPATUTH €ro OCTATOK.

B cinydae nonHOW wiM 4acTUYHOM yTpaThl (IOBPEXAECHHSA) MaTepuasa (BELlW), IPUHATOIO OT
MoTpeOUTENs, UCTIONHUATENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJIHBIM MAaTEPHUATIOM
(BeIIbI0) AaHAJIOTUYHOT'O KauecTBa U MO KEJaHUI0 MOTPEOUTENST M3TOTOBUTH M3JIENHE U3 OJTHOPOJIHOTO
MaTepuana (BelM) B pa3yMHbIl CpOK, a MpH OTCYTCTBHUM OJHOPOJHOrO MaTepuana (Belln)
aHAJIOTMYHOTO KaYeCTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOr0 (IOBPEXICHHOTO)
MaTepuaa (BeIIH), a TAaKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) Marepuana (BEIIU) OMNPEeseTCsl, UCXOAs U3 IICHBI
MaTepuaia (Belln), CylIIeCTBOBABILENH B TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOIKHO ObLIO
OBITh YJIOBIICTBOPEHO UCIIOJIHUTENIEM B JIEHb JJOOPOBOJIBHOTO yIOBJICTBOPEHHS TAKOTO TPEOOBAHUS HITH
B JICHb BBIHECEHHUS CYyJIeOHOTO pEelleHUs, eciiu TpeOoBaHUe MOTpeOUTeNs 100POBOILHO YIOBIETBOPEHO
He ObLIO.

Ilena w™arepuana (Bemiu), IEpeJaBaeMOr0 HCIOJHUTENIO, OIpeaeNseTcss B JOTOBOpE O
BBIIIOJTHEHUM PA0OTHl WM B HHOM JIOKyMEHTE (KBUTAaHLUH, 3aKa3e), IOATBEPKIAIOLIEM €ro
3aKJIIOYECHHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WIM YaCTHYHYIO YTpaTy
(moBpexieHue) MaTepuania (Bemu), IPUHITOrO UM OT MOTPEOUTENs, €Clii MOTPEeOUTENb MPeayIpeKIeH
UCTIOJIHUTENIEM 00 O0COOBIX CBOMCTBax Marepuaia (BEIIM), KOTOpble MOTYT IOBJeuYb 3a COOOH ero
MOJIHYIO WJIM YaCTHYHYIO yTpaTy (OBpeXICHUE) JIN0O €ClU YKa3aHHBIC CBOMCTBA MaTepuaia (BEIlu) He
MOTJIH OBITh OOHAPY)KEHBI IIPH HAJISKAIIEH PUEMKE HCTIOTHUTEIEM ITOTO MaTepraa (BeIn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ctatba 36. OO6si3aHHOCTbL wucnonHuTena wuHdopmupoBaTb noTpedbutena o6
obcToATenbLCTBax, KOTOpble MOryT MOBMMATbL Ha Ka4yeCTBO BbLINONIHAEMOW paboThbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0OM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s513aH CBOEBPEMEHHO WH(GOPMUPOBATH MOTPEOUTENS O TOM, UYTO COOJIOCHUE
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

yKa3aHuil OTpeOUTENs U UHBIE 0OCTOSATEIHCTBA, 3aBUCAIINE OT IIOTPEOUTENSI, MOTYT CHU3UTH KauyeCTBO
BBINOJIHAEMON paboThI (OKa3bIBaEMOM YCIYTH) WM TOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEpILCHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu mnortpebutens, HeCMOTpsSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE WH(GOPMHUPOBAHUE
WCIIOJIHUTEJNIEM, B Pa3yMHBINA CPOK HE 3aMEHUT HEMPUTOIHBINA UM HEeT0OpOKAaueCTBEHHBIN MaTepua, He
M3MEHUT yKa3aHUW O crocoOe BBIMONHEHUs paboThl (OKa3zaHUs yCIyrd) JuO0 HE YCTPAaHUT HHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHHU3UTh KAaueCTBO BBIMONHSIEMOW pabOThl (OKa3bIBAEMOW YCIIYTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCs OT MCIOJIHEHHUS IOTOBOPA O BBHIOJHEHUU pabOTHI (OKa3aHUU YCIIyTH)
n HOTpe6OBaTI) ITOJIHOT'O BO3MCILICHUA y6I)ITKOB.

(B pen. ®eaepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok n ¢popmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOM yCryru)
(B pen. ®enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-P3, ot 27.07.2006 N_140-D3)

[ToTpeOutens 00s3aH OIJIATUTh OKA3aHHBIE €My YCIYTd B TIOPAJKE U B CPOKH, KOTOPHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCTIOJTHUTEIIEM.
(dactp mepBas B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTD BHIMOJIHEHHYIO HCIIOJIHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npunaTUs norpedutenem. C cornacus mnorpeOutens paboTa MOXKET ObITh OIUIaYeHAa WM IpU
3aKJIFOUYEHUU JI0I0BOPA B MTOJIHOM pa3Mepe WM IIyTEM BbllauM aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

Omtata Oka3aHHBIX YCIYT (BBIMOJIHEHHBIX pa0OT) MPOU3BOJIUTCS MOCPEIACTBOM HAJIUYHBIX HIIN
O€3HaJMYHBIX PAaCUETOB B COOTBETCTBHH C 3aKOHOAaTesIbcTBOM Poccuiickoit denepanum.
(uacTp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-D3)

[Tpu ucnonb30BaHUM HAMUYHON (POPMBI pacyeToB oIuIaTta ToBapoB (padoT, yciyr) nmoTpedureneM
MPOU3BOJIUTCS B COOTBETCTBHM C yKa3aHHEM MpojaBia (MCIIOJHUTENS) IMYyTEM BHECCHHS HAJMYHBIX
JIEHEKHBIX CPEJICTB MPOAABIly (MCIOJHUTENIO), TUOO B KPEAUTHYIO OPTraHU3AINI0, JTUOO TUIATEKHOMY
areHTy, OCYIIECTBIISIIOIIEMY JACATEIHHOCTD TIO IPUEMY TUTATeXKeH GU3HMUECKUX JIHII, JTHO0 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTty), OCyIIECTBISIOUIeMY JESTeIbHOCTh B COOTBETCTBHHM  C
3aKOHOAATEIBCTBOM O ©OaHKax W OaHKOBCKOW JESTENbHOCTH, €CIM HWHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMM WMJIM MHBIMH HOPMAaTHBHBIMH IPaBOBBIMU akTamu Poccuiickoit ®@enepanuu.
[Tpu »TOM 00s13aTENBCTBA OTPEOUTENSI TIEPE]] MPOIABIIOM (MCIIOTHHUTENIEM) TI0 OIjIaTe TOBapoB (pador,
YCIIyT) CYUTAIOTCS UCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEXKHBIX CpPEICTB COOTBETCTBEHHO NPOJABIly (HCIIONHUTENIO), MO0 B KPEIAUTHYIO
OpraHu3alyio, jJu00 IJIATeKHOMY areHTy, OCYIIECTBISIOUIEMY AEATEIbHOCTh MO MpUEMy IUIaTexei
¢busznueckux sui, JIM00 OAHKOBCKOMY IIIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIIOIIEMY
JeSITeIbHOCTD B COOTBETCTBUH € 3aKOHOATEIBCTBOM O OaHKaX U OAHKOBCKOM JIEATEIIbHOCTH.

(B pen. @enepanbubix 3aKkoHOB 0T 03.06.2009 N 121-P3,; ot 27.06.2011 N _162-P3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeSNIbHbIX BUAOB yCcnyr

[TocnencTBust HapyiIeHUs YCIOBUN 1I0TOBOPOB 00 OKa3aHUM OT/AEIbHBIX BUIOB YCIIYT, €CIIH TaKUe
JIOTOBOPBI [0 CBOEMY XapakTepy HE MOANMAJANT IMOJ JEUCTBUE HACTOSIIEH TJIaBbl, OMPEICISIOTCS
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

AL

"O 3awwuTe npas noTpebutenei

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA OTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutensam

(BBenena deaepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTACTBHBIX BHJOB YCIYTr, BBIIOJHEHHUS OTICIBHBIX BHAOB pPaboOT
notpeduTensm ycranasiuBarotcs [IpaButensctBoM Poccuiickoii @eneparum.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTponb (Hag3op) B obnactwu
3awmThbl NpaB noTpedbuTenen

(B pen. ®exnepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHbI TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJACTH 3alUTHI MpaB MOTpedOHuTeneit
ocymiecTBisieTcss  (enepaqbHBIM =~ OpPraHOM  HCIOJHUTEIBHOW  BJIACTH,  YHOJTHOMOYEHHBIM
[IpaBurensctBOoM Poccuiickoit denepaiiuu (J1ajee - opral rocyJapcTBEHHOTO HaA30pa).

2. IlpemmeTom (enepaabHOrO TOCYIaPCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JACTH 3alIMTHI MpaB
noTpeduTeneil sIBIsIoTCS:

1) colOmroneHne  H3rOTOBUTEISIMM,  UCIOJHUTENSAMH, MPOJABLAMH,  YIOJIHOMOYEHHBIMHU
OpraHM3alsIMU WM YIOJIHOMOYEHHBIMA WHAMBUAYAJIbHBIMU TNPEAIPUHUMATENSAMH, HUMIOPTEPAMH,
BJIQJICIbLIAaMU  arperaropoB 00s3aTeNbHBIX TpeOOBaHMN, YCTAHOBJIIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (eaeparbHbIMU 3aKOHAMH W WHBIMA HOPMAaTHUBHBIMH IPAaBOBBIMU aKTaMu Poccuiickoit
Qenepanuy, a TaKKe AaKTaMH, COCTaBIIAIOIMIMMHU IPaBO EBpPa3suiCKOro 3KOHOMHMYECKOTO COX03a,
PEryIHpyIOMUMU OTHOIIEHHS B 00JIACTH 3alllUThI IIpaB MOTpeOuTeNei;

2) coluro/ieHre U3rOTOBUTEIEM, UCTIOIHUTEIIEM (JIULIOM, BBIIOJIHSIOINM (QYHKIMN HHOCTPAHHOTO
U3TOTOBUTENSI), MPOAABLIOM TpPeOOBaHMM, YCTAaHOBJIEHHBIX TEXHHUUYECKUMM periaMeHTaMH, WIU
00s13aTeNbHBIX TPeOOBaHMM, MOJUICKANIMX MPUMEHEHHUIO O JHS BCTYIUICHHS B CHJIY TEXHHYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHoM oT 27 nexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM peryJupoBaHun";

3) coOmoneHre MpoAAaBIAMUA W BIAJENbI[aMU arperaTopoB 00s3aTEIbHBIX TPEOOBaHWN K
MapKUpOBKE TOBapOB CpEACTBaMU HACHTU(PUKAIMK, K Iepeaade MHPOpMAIMH B TOCYJapCTBEHHYIO
WH(OPMALIMOHHYIO CHCTEMY MOHUTOPUHTAa 3a O0OpOTOM TOBAapOB, MOJIEKAIIUX O0sS3aTeIbHON
MapKUpOBKE CpEACTBAMU HUACHTU(DHKAIINKM, U HHBIX TPeOOBaHUHM, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
uHpoOpManKs O KOTOPHIX IOAJIECKUT BHECEHHIO B YKA3aHHYIO TOCYJapCTBEHHYI0O HMH(OPMALMOHHYIO
cuctemy B coorBercTBHU ¢ DenepanbHbiM 3akoHOM 0T 28 mekabps 2009 roga N 381-d3 "O06 ocHOBax
FOCY/IapCTBEHHOT'O  PEryJIMpOBaHUs  TOProBOM  JedAtrenbHOCTH B Poccuiickon  Penepanuun’,
®enepanbHbiM 3akoHOM OT 13 mroHsa 2023 roga N 203-®3 "O rocygapCTBEHHOM PEryJIUpOBaHUHU
MIPOM3BOJICTBA U 000pOTa TaOAYHBIX M3JIENHIA, TAOaUHON MPOAYKIIMH, HUKOTHHCOAEPKAIIeH MpoayKIun
U CBHIpbS U1 MX Ipou3BojacTBa", PenepanbHbIM 3aKOHOM OT 22 HOosiOpst 1995 roga N 171-@3 "O
roCy/1JapCTBEHHOM pEryJIMpOBaHUM IPOU3BOJACTBA M 000pPOTa STWJIOBOTO CIUPTA, AJKOTOJIBHOM U
CIHPTOCOJEPXKAMEH MPOAYKIMH W 00 OrpaHWYCHUH TMOTpeOieHus (paciuTHsl) aAIKOTOJBHOM
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OpOoAYyKUMH'", 3a HCKJIIOYEHHEM TaKuX OO0s3aTeNbHBIX TpPEOOBaHUM, OTHOCALIMXCS K HpPEIMETy
PETHOHATBHOTO TOCYIaPCTBEHHOI0 KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIBHOMN
U CIHMPTOCOAEpKALEeH NPOAYKIMH U (eaepalbHOIO FOCYAapCTBEHHOIO0 KOHTPOIs (Haa30pa) B 001acTH
MPOMU3BOACTBA U 000POTA 3THIOBOTO CHHPTA, AIKOTOIBHON M CHUPTOCOAEPIKAIIEH MPOTyKINH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuszanus M OCyLIECTBICHHE (PeaepanibHOr0 IOCYAApCTBEHHOTO KOHTPOJS (Haa3opa) B
o0JacTu 3aIIUTHI IpaB moTpeduTenelt perynupyroTcs OenepanbubiM 3akoHoM oT 31 uronsg 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpolie (HaA30pe) W MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
Oepnepanun".

4. [onoxenue o peneparbHOM TOCYAApPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIaCTU 3alUTHI MPaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccutickoii deneparum.

5. B monoxxenun o eneparbHOM rocy1apcTBEHHOM KOHTpoJIe (Haa30ope) B 00IaCTH 3aIIUTHI MIPaB
noTpeOuTeNeil yKa3bIBAIOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 3JEMEHTHI TEXHHUECKOTO PeryiaMeHTa U
(umn) 00s13aTeNbHBIX TPEOOBAHUM, MOIeKAIUX TPUMEHEHHIO JI0 THS BCTYIUICHUS B CUITYy TEXHUYECKUX
perinaMeHToB B cooTBeTcTBHU ¢ DenepanbHbIM 3akoHOM OoT 27 nekabps 2002 roma N 184-03 "O
TEXHUYECKOM pETYJIMPOBAaHUH", OIICHKAa COONIOJEHHS KOTOPBIX OCYIIECTBIISIETCS B  paMKax
(henepalbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00IaCTH 3aIUTHI TIpaB MOTpeOUTENEH, a TaKKe
BUJIBI MPOIYKIINH, SIBISIOIIMECS O0BEKTaMH (elepaIbHOr0 roCylIapCTBEHHOTO KOHTpOJIs (Haa30pa) B
00JIaCTH 3alUTHI MPaB MOTPEOUTEIICH.

6. Opran rocyiapCTBEHHOT'O HaJ30pa €XEroAHO TOTOBUT TOCYJAPCTBEHHBIN TOKJIaa O 3aIUTE
npaB mnorpebuteneid B Poccuiickoit ®enepanuu B OOpSAIKE, YCTaHOBIEHHOM [IpaBUTENHCTBOM
Poccuiickoit deneparum.

7. OpraH rocyJapcTBEHHOTO HAJ30pa BIpaBe 0OpamaTthCs B CyX C 3asBICHUSAMH B 3alIUTy MpPaB
noTpeduTeNneii W 3aKOHHBIX HHTEPECOB OTIENBHBIX IMOTpeOuTenedl (rpymmsl  moTpeduTesnei,
HEONpE/ICNIeHHOTO Kpyra IMoTpeOuTenel), a TakkKe C 3asBICHUSMH O JMKBUAAIMH H3TOTOBUTEIS
(ucromHUTES, MPOJIABIA, YIOJTHOMOUYSHHON OpraHu3aliuy, UMIIOpTepa, BiIaelblia arperatopa) a1uoo o
IMpCKpalCHUu JACATCIIbHOCTHU HHIWBHUYaJIbHOT'O NpCaAIpruHUMaTCIIA (YHOJ'IHOMO‘ICHHOI‘ (6}
WH/IMBUIYATBHOTO TpPEINPUHUMATENS) 3a TpyOoe (MOBIEKIIee CMEPTh HIIM MaccOBbIe 3a00JIeBaHUS,
OTpaBJICHUS JIIOJIei) HapylIeHHE MTpaB MOTPEeOUTENEH.

8. Opran TOCYJapCTBEHHOTO HaJ30pa B TMOPSAAKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit deneparyin, MOXeT ObITH IPUBJICUEH CYJIOM K YYACTHIO B JIeJie, a TAK)KE BIPABE BCTYINATh
B JIEJIO TI0 CBOCH MHHUIIMATHBE WM 110 WHUIIUATHUBE JIMIl, YYACTBYIOIIUX B JIEJe, JJIS Jaud 3aKIFOUCHUS
mo Acily B LCIIX 3alllMTHI IIpaB HOTpe6HT€JIeﬁ B paMKax TIpaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CYOTPOU3BOJICTBA.

9. Opran rocyJIapcTBEHHOIO HaJ30pa BIpPaBE JAaBaTh Pa3bsCHEHHS MO BOIPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryiupyomux OTHOILICHUS
B 00JIaCTH 3aIlIMTHI MIPaB MOTPEOUTENEH.

10. KoncynbpTrpoBanue, npouiakTHIecKuil BUSUT, HAOIIOIeHHE 32 COOII0IeHHEM 00s3aTeTbHBIX
TpeOOBaHUil, BbIE3HOE O0OCIETOBAHWE MOTYT TPOBOAMUTHCS (enepaabHBIMI TOCYAapPCTBEHHBIMHU
YUPEKIACHUAMH, ITOJBEIOMCTBEHHBIMU OpraHy TIOCYJAapCTBEHHOI'O HaI30pa, B MOPSAKE U Clydasx,
YCTAaHOBJICHHBIX TMOJIOKEHHEM O (enepasbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00jacTu
3alUTHI ITPAB MOTPEOUTEINEH.
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Cratbna 41. 0O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YyNONTHOMOYEHHOMN opraHusauumu unu YNONTHOMO4YEHHOro MHAUBUAYANbLHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfIeHUIO
MHdopmMauun rocyaapcTBeHHbIM OoOpraHam
(B pen. deaepanbHbix 3akoHOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

l. Hsrorosurein (I/ICHOJ'IHI/ITGJ'II), npoaaBcu, YIOOJIHOMOUYCHHAs opraHu3anusi NI
YIOJHOMOYEHHbI WHAMBHUIyAIbHBIM TNpeAnpuHUMAaTeNlb, HMIOPTEP, BIaJAeNel] arperaropa) IO
TpeOOBaHUIO OpraHa IOCYJapCTBEHHOI'O HA/A30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH IpPEJOCTaBUTH B
YCTQHOBJICHHBIII MMHU CPOK JOCTOBEPHBIE CBEIEHUS, JOKYMEHTAIUI0, OOBSCHEHUS B NMUCHBMEHHOM U
(umu) yctHOW ¢opMe U HMHYIO0 HMH(MOpMAIHMIO, HEOOXOIUMYIO Ui OCYLIECTBICHHS OpPIraHOM
rocyaapCTBCHHOI0O Haa30pa W C€ro JOJDKHOCTHBIMU  JIMIIAMHU HOJ'IHOMO‘-IPIﬁ, YCTaHOBJICHHBIX
3aKoHoarenbcTBOM Pocculickon deneparnuu.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Bumanenen arperatopa B cClly4asX, IPEIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM Poccuiickoin
Oeneparnyu, 00s13aH MPEJOCTABUThH YIIOJTHOMOUYEHHOMY TOCYIapCTBEHHOMY OpTaHy, OCYIIECTBIISIIOIIEMY
OTIEPAaTUBHO-PA3BICKHYIO JEATEIBHOCTh MM obecrieueHue OeszomacHoctu Poccuiickoit ®Denepanum,
3alpOLLIEHHBIE  YKa3aHHbBIM  OpPraHOM  CBEJIEHUS C  HUCIOJb30BAaHUEM  €IAMUHOM  CUCTEMBI
MEXBEJOMCTBEHHOT'O JIEKTPOHHOI'O B3aMMOJIEUCTBUS B CPOKH, OPSAIKE, COCTaBe U QopmaTe, KOTOpbIE
ycraHaBnuBaroTcs [IpaBurenscTBoM Poccuiickoit @eaepannn.

(. 2 BBennen denepanbapiM 3aK0HOM OT 01.04.2025 N 41-D3)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [onHoMouMA BbICWIUX UCMOJNIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpebutenen
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. Boicmmii MCHOSHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyowekra Poccuiickoit ®enepanuun
OCYIIECTBIISIET MEPOINpPUATHS MO peanu3aluu, OOeCleYeHUI0 W 3allluTe MpaB HoTpedurene u B
npejenax CBOUX IMOJIHOMOYMN NPUHUMAET OIPEeIICHHbIE MEPBI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx copeicTBHs 3allWTe MpaB MOTPEeOUTENeH HCIOIHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoii deneparyu pazpadaThIBAlOT PErHOHAIBHBIEC IPOrPaMMBI IO 3aIIUTe IpaB MoTpeduTeneii u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYTPAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedutenei (MX accoruaIusM, Cor3aM) B OCYIIIECTBICHUN UMU 3aIlIUTHI MPaB MOTPEOUTEICH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. demepanbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. Opran rocy1apCTBEHHOTO HaJJ30pa YTBEPKAAE€T METOIMYECKHE PEKOMEHIAINH 10 pa3padoTKe U
peanu3ay periOHANBHBIX 1 MyHUIMTIAIBHBIX IPOrPaMM I10 3aIUTE IPaB MOTPEOUTENCH.
(. 3 BBeneH ®enepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

CratbAa 42.2. lNepenaya ocyLecTBNeHUs NONMHOMOYUMA OpraHa rocyaapcTtBeHHOro
Hap30pa UCMOJSTHUTENbHbIM opraHam cyobekTtoB Poccunckon ®eagepauyum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUYMS oOpraHa TOCYAapCTBEHHOIO HaJa30pa IO OCYUIECTBICHUIO  (elepaTbHOro
rOCyJapCTBEHHOTO HaJ30pa B 00JacTH 3allUThl NpaB MoTpeOuTeneil MoryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTEIbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTaHOBICHUSIMH
[IpaButenbctBa Poccuiickoit @enepanuu B nopsake, ycraHoBieHHOM denepanbHbIM 3aKOHOM OT 21
nexadbpsa 2021 roga N 414-®3 "O06 o0mux npuHIUNax opraHU3alUyu MyOJIUYHONW BIACTH B CyObEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedurenen
(BBenena ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6pamenne noTpeOuTeNss MOXKET OBITh HANpaBJI€HO B NMHCBMEHHOH (opme Ha OymMakHOM
HOCHUTEJIE WM B 3JEKTPOHHOH (opMe B opraH rocyapCTBEHHOIO HAA30pa, WHBIE YIIOJHOMOUYEHHbIE
(benepanbHble OpraHbl HMCIOJHUTEIBHOM BIIACTH, HCIOJHUTENbHBIM opraH cyOwbekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OoOpamenue mnoOTpeOUTENsT MOXKET OBITh HAMpaBJI€HO MO TI0YTe, C HCIOJIH30BAHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHeTr", B TOM uyucie oduuuaibHOro caira
OpraHa rocyJapCTBEHHOI'O Ha/J30pa, UHBIX YIOJTHOMOUYEHHBIX (eiepalbHbIX OPraHOB HMCIOJHUTEIBHON
BIIACTH, WCIIOJIHUTENBHOTO oprana cyowekra Poccuiickoit ®egepanuu 110 opraHa MECTHOTO
camoyrmpasienus (B cyowbektax Poccuiickoit @enepanuu - ropojax denepanbHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromone ¢ HCIOIb30BaHUEM O(DUIMAIBHOTO CcaiiTa OpraHa MECTHOTO
CaMOyIpaBJIEHUs B Cllydae, €clid 3TO IPeJyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoii ®denepanuu -
roposoB (enepanpHoro 3HadeHusi MockBbl, Cankrt-IlerepOypra u CeBacTomodsi), €IMHOTO TopTaja
rOCy/IapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYyTr JIMOO PErHoHaJbHOr0 TMOpTajla TOCYAapCTBEHHBIX U
MYHHIIUITATBHBIX YCIYT, a TAKKE MOXKET OBITh MPUHSITO MPU JTHYHOM MPUEME 3aIBUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX NPEIOCTABICHHUS T'OCYIAPCTBEHHBIX W MYHHIMNAIBHBIX
YCIIyT MOTYT OCYLIECTBIIATHCS MpUEM oOpallleHui MoTpeduTeneil 1 KOHCYJIbTUPOBAHUE NOTpeduTene
[0 BOIIPOCAM 3allMTBl WX TNPaB HAa OCHOBAaHWM CONVIAIIEHWA O B3aUMOJECHUCTBUH MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEJOCTaBIECHUS FOCYIapCTBEHHBIX M MYHUIUNAIBHBIX YCIYI U
(benepanbHBIMU OpraHaMH HCIIOJHUTENILHOW BJACTH, OpraHaMu TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(OHI0B, OpraHaMu TOCyJapCTBEHHOI Bi1acTu cyObekToB Poccuiickoii deaepanuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHHUS.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaM¥M U UHbIMU HOPMaTUBHbIMU NpPaBOBbIMU akTamu Poccumnckon depepaumm

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHue TmpaB MOTpeOuTened, yCTaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu  Poccmiickoit ~ dexepanuu, mponaaBer]  (MCIOTHUTENb,  H3TOTOBUTEIb,
YIIOJTHOMOYEHHAsl OpraHu3anus WIM  YIOJIHOMOYEHHBIH HWHIWBUAYAJIbHBIA MpEINPUHUMATEND,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

UMIIOPTEP) HECEeT aIMHUHHCTPATHBHYIO, YTOJOBHYIO WM TPaKIaHCKO-TIPABOBYI) OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickon denepannu.

Cratbsa 44. OcyuwecTBneHue 3awuTbl NpaB noTpebuTenen opraHamum MeCTHOro
camoynpasreHus

(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D03)

B memsx 3ammthel mpaB moTpeOHTENed Ha TEPPUTOPUU MYHHUIMIIAIHLHOTO 00pa30BaHUS OpPraHbl
MECTHOI'O CaMOYTIPABJICHHSI BIIPABE:

paccMarpuBaTh OOpalleHus MOTPEOUTENCH, KOHCYJIBTHPOBATh MX IO BOIPOCAM 3alIWTHI TIPaB
nmoTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiarbes B Cybl B 3alIUTY TpaB MOTpeduTenel (HeonpeaeIeHHOro Kpyra noTpedurenei);

pa3padaTbIBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENIEH.
(ab3am BBeien denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsSIBIEHNH 110 OOpaIEHUI0 TIOTPEOUTEINS TOBApOB (paboT, yCIIyT) HEHAIIKAIIETO KauecTBa,
a TaKXKe OMACHBIX UIS KH3HH, 370POBbs, HMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIICH Cpellbl OpTraHbI
MECTHOTO CaMOYIpaBJICHUS HE3aMEIUIMTEIbHO HW3BEHaloT 00 3ToM  (eaepalibHble  OpraHbl
UCTIOJTHUTENIBHOM BJIACTH, OCYLIECTBISIONIME KOHTPOJb 3a KAaueCTBOM M O€30MacHOCTBIO TOBAapOB
(pabor, ycmyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTts TpeThs yTpaTtwiia cuiy. - @enepanpHblil 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. lNpaBa obwecTBeHHbIX 06beanHEHU nNoTpebuTenen (Mx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrnpaBe OOBEAMHSITHCS HA OOPOBOJIBLHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolamuu, cor3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JESATENLHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBEIMHEHUHN (MX accoIMallfii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepauuu.

2. OOmecTBeHHBIE 00BENMHEHHS MOTpPeOuTENeil (MX acCOUMAIH, COIO3BI) IUISl OCYIIECTBICHUS
CBOHMX YCTaBHBIX uenef/i BIIpaBE:

y4acTBOBAaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUM K ToBapam (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NMPAaBOBBIX akTOB Poccuiickoii denepanuu, peryiupyonmx
OTHOIIICHHUS B 00JIACTH 3allIUTHI MIPaB MOTPEOUTENCH;

MPOBONTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paboT, yCIIyT), a Takke
COOTBETCTBUSI IOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMH ) HH(OOPMALIUY O HUX;
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 19.09.2025

an

"O 3awwuTe npas noTpebutenei

OCYIIECTBIISATH OOIIECTBEHHBIM KOHTPOIb 3a COONIOJICHUEM IpaB MOTpeOUTeNell U HalpaBisITh B
OpraH TOCYJapCTBEHHOTO Haa30pa M OpraHbl MECTHOTO camoympaBlieHuss uHpopmamuio o (akrax
HapYIICHW MpaB MOTPeOUTENeH sl MPOBEACHUS MPOBEPKU ITHX (DAKTOB W MPHUHATUSA B CIydyae HX
MOATBEPKJICHUS MEp MO TMPECEUEHUI0 HAPYIICHWH TMpaB MOTpPeOUTeNeld B Mpenenax MOJTHOMOYHI
yKa3aHHbIX OpraHoOB, Y4YacTBOBAaTh B TMPOBEJACHUU OKCHEpPTH3 10 (PakTaM HApPyIICHUH TIpaB
norpedureneil B cBsi3u ¢ oopaieHussMu norpeduteneit. [lpu ocyiiecTBieHuu 00111eCTBEHHOTO KOHTPOJIS
oOlIecTBeHHbIE OOBEAMHEHUs MOTpeOuTenel (MX accolMaluM, CO3bl) HEe BIpaBe TpedoBaTh OT
M3rOTOBUTENEH (MCIOJIHUTENEH, MPOAABIIOB, YIOJHOMOUYEHHBIX OpPTraHU3AlMil WU YINOJIHOMOYEHHBIX
WHJUBUIYAIbHBIX MpEINpPUHUMATEICH, HUMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIOJTHEHUE
NEHCTBHI), OOS3aHHOCTH MPEACTaBICHUS (BBITIOJHEHUS) KOTOPHIX MO TPeOOBAaHWIO TOTPEOUTENSI HE
YCTaHOBJICHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh HH(OOPMALIKIO O TpaBax MOTpedHuTeNneil U 0 HeOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
ATHUX MpaB, O pe3yibTaTax CPAaBHUTEIBHBIX UCCIICJOBAHMI KavyecTBa TOBApoB (paboT, yCIyr), a Takxke
WHYI0 WHPOpPMAIUIO, KOTopass OyJIeT CHocoOCTBOBAaTh pealiu3allid IMpaB U 3aKOHHBIX HHTEPECOB
norpedureneit. [1y0nukyembpie OONMIECTBEHHBIMU OOBEIUHCHHUSIMH TIOTPEOUTENCH (MX aCCOIMALUASIMU,
COI03aMH) Pe3yJIbTaThl CPABHUTEIBHBIX MCCIICIOBAHUI Ka4eCTBA TOBApOB (padoT, yCiIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (elepasbHbie OpraHbl HUCIIOJHUTEILHOW BIIACTH, OPTaHU3AIUU TPEIUIOKECHUS O
NPUHATUH MEp 10 TOBBIIICHUIO Ka4eCTBa TOBApOB (paboT, ycayr), M0 NPHUOCTAHOBJICHUIO IPOU3BOJICTBA
U pealu3aluy TOBapoB (BBINOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHEIO pbIHKA
TOBapoB (paboT, yChyr), HE COOTBETCTBYIOIIMX TMPEABSIBISAEMBIM K HHM ¥ YCTaHOBIICHHBIM
3akoHoAaTenbcTBOM Poccuiickoit @enepani 0 TEXHHYECKOM pETYJIMPOBAHUU  00S3aTeIbHBIM
TpeOOBAHUSM;

BHOCUTh B OpPraHbl MPOKYpaTypsl U (efepalbHble OpraHbl HCIIOTHUTEIBHONW BIACTH MaTepHaIIbl O
IIPUBJICYCHUU K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOIIMX IIPOU3BOACTBO U PEAIM3ALUIO TOBAPOB
(BbIMONIHEHUE PalOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM 0053aTEIbHBIM
TpeOOBaHUSAM, a TaK)KE HapyIIAOIIMX IIpaBa MOTpeOUTeNel, yCTaHOBJIEHHbIE 3aKOHAMU M HHBIMH
HOPMaTUBHBIMU IIPaBOBBIMM akTaMu Pocculickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYypaTypbl C Mpocb0aMM NPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMH aKTOB (eiepalibHbIX OPraHOB UCIIOJHUTENILHONW BIACTH, aKTOB MCIOJIHUTENIBHBIX
opraHoB cyoOwsekToB Poccuiickoii ®exepanud W aKTOB OpPraHOB MECTHOTO CaMOYIIpaBlICHUS,
NPOTHBOPEYAIIMX 33aKOHAM M WHBIM PETYJIHPYIOUIMM OTHOIIGHUS B OO0JACTH 3alIUThl IpaB
noTpeOuTeNneil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepannu;
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcss B CylIbl C 3asBJICHHSIMM B 3alllUTy IpaB MOTpeOUTENIe M 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOoTpeduTenel (rpymnisl noTpeOuTeNe, HeonpeaeIeHHOro Kpyra notpeouresnei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMUPOBAHHUU OTKPHITHIX U
OOIIEOCTYIHBIX ~TOCYJapCTBEHHBIX HMH(MOPMAIIMOHHBIX pPECypcoB B 00JacTH 3alIUTHl  IPaB
nmorpeduTenei, kauecTsa U 0€30MaCHOCTH TOBAPOB (PadoT, yCIIyT).

(ab63ar; BBegen deaepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3aKoHa OT
25.06.2012 N 93-D3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 19.09.2025
"O 3awmTe npas notpebutenen” plta copann: 1585

Ctatba 46. 3awuta npaB WM 3aKOHHbIX WMHTEPECOB HeonpeaenieHHOro Kpyra
notpeo6uteneun

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYJapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIPABJICHHS, OOIIECTBECHHBIC
oObeaMHEeHNsT moTpeduTeNneil (MX accouuanuyu, COI03bI) BIPaBE MPEABSBIATH HCKH B CYABI O
MPEeKpaIleHUH POTUBONPABHBIX JACHCTBUI M3TOTOBUTENS (MCIOIHHUTENS, MPOAABILA, YIIOTHOMOUYECHHON
oprann3alv WK YIIOJJHOMOYCHHOI'O HHAWBHUAYAJIBHOI'O IPECANIPUHUMATCIIA, I/IMHOpTepa) B OTHOLICHHUU
HEONPE/ICIIEHHOTO Kpyra NOTpeOnuTeneH.

(uactp nepBas B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHUH TAKOI'O UCKA CyJl 00A3bIBACT MPABOHAPYLIMTEINS I0BECTU B YCTAHOBJIEHHBIN
CYJIOM CPOK 4epe3 CpelCTBa MaccoBOW MH(OPMAIMM WM UHBIM CIIOCOOOM JI0 CBEIEHHs MOoTpeOuTesnei
pelIeHne cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O IPU3HAHUU JACUCTBUM H3TOTOBUTEIA
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allid WK YIOJIHOMOYEHHOTO MHAMBHUAYaJIbHOTO
MpearpuHUMAaTeNsl, UMIOpPTepa) MPOTUBONPABHBIMM B OTHOUICHHWHM HEOIPENIEICHHOIO KpyTa
norpeduTeneil 00s3arenbHO I Cy/Aa, PAacCMATPHUBAIOLIETO MCK MOTPEOUTENs O 3alUTe ero IMpas,
BO3HUKILINX BCJEICTBHE HACTYIUIEHUS TPAKIAHCKO-IIPABOBBIX IOCIEACTBUM AEHCTBUA M3rOTOBUTENS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpPraHM3allii WIN YIOJIHOMOYEHHOTO WHAMBHUAYaJIBHOTO
IIpeAIPUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEININ JIU MECTO TaKHE JEUCTBUS U COBEPILEHBI JIN
OHM  U3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABLIOM, YIOJIHOMOYEHHOW  OpraHu3anuedl  uiau
YIOJHOMOYEHHBIM UH/IMBUYaIIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM).

OnNHOBPEMEHHO C YAOBIETBOPEHHEM HCKa, IMPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHUEM
notpeduTenei (Mx acconuanuel, COM30M), OpraHaMH MECTHOTO CaMOYIpaBIICHHS B HHTepecax
HEOIPEICIEHHOTO Kpyra MoTpeduTenei, CyJ NMPUHUMAET PELIeHHE O BO3MEIICHWH OOLIECTBEHHOMY
00BEAMHEHUIO NOTpeduTenel (UX accolualuy, COI03Y), OpraHaM MECTHOI'O CaMOYIpaBJIEHHS BCEX
MOHECEHHBIX M0 JAeNy CyAeOHBIX M3JIEP)KEK, a TaKKe€ HMHBIX BO3ZHUKIIMX A0 oOpamieHus B CyIo U
CBSI3aHHBIX C PACCMOTPEHHEM Je1a HeOOXOIMUMBIX PacXoa0B, B TOM YHCIE PAacXOJ0B HA NPOBEICHHE
HE3aBHCUMOM OSKCHEPTH3bl B CiIydae BBIIBICHHS B pe3yJbTaTe MPOBEICHUS TAKOH HSKCIEPTU3BI
HapylIeHus 00s13aTeNbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciyram).
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